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The AD Self Service Password Reset Tool will allow faculty and staff the ability to reset their computer-
email password on and off campus. Choose a link below:

How to Enroll

How to Reset Your Password




How to Enroll:

e Goto: https://reset.fletcher.edu:9251
e  Or www.fletcher.edu > Faculty & Staff > Quick Links

e On the welcome screen enter the information as follows:
e User Name: computer username (ex. Luke Skywalker = Iskywalker)
e Password: Your computer password
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Please login here
sign in
Update Your Profile Efficiently :

User Narme:

Usar Aagistration

Establish your identity via registration Password:
Salf Updata
Updaba your contact information Login

Change Pazsword
Change your password using current pessword

9 Reset Password

Rasat your forgottan password

Eil 4 Unlock Account

Unlodk your locked out account

e Once your logged in you will see the Welcome message
e Click the green “Click Here” button to get started.

Welcome! This portal offers you the power of password self-service!

h » Pazeword Resel: Secursly resst your maching password without help desk sssistancs.
. # Account Unlock: Unlock your account when you gat locked out without help desk assistance.

M . ool Update: Update your photo, mobile number, addrecs, and other details on your awn.

Enroll now to enjoy these benefitst



https://reset.fletcher.edu:9251/
http://www.fletcher.edu/

e Onthe next page, choose your two reset questions and answers. Then click the green “Next”
button to finish enroliment.

fletcher.edu

User Registration

Please enroll for the forced verification methods enabled for your account.

@ security Questions

-- Please Select a Question -- »

-- Pleass Select a Question - ~

Hide Answer(s)

= The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters

Step 1 of 1

e You can also setup a profile and change your password in the portal.

M ADSetsernce Plus

(5 ¢ @ fletcher.edu
1( F at~he
77 Fletcher
Y mh il Profil Change Password Enrcliment
Profile
General Contact
Description - Homa Phone
office - Fager
Telephone Kumber +19854487931 * Mobile
vieb Page - Fax
17 Phane 7951
Katia Nolan
S Address
Information Technology
Street
Reporting To PO Bax
Mark McLean Rl
state



Change Password Screen:
H AlSefSernce Plus

fletcher.edu

W Fletcher

fil=
COLLEGET Prafile

Enrallment

Change Password |

old Password
New Fassword
Caonfirm New Password

#The minimum password age is 1

*The maximum password age is 160
=The minimum password length is 8
=Mo. of Passwords Remembered is 2

#»The password complexity property is Enabled



How to reset your password:

e Click “Reset Password” link
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Please login hera
Sign in
Update Your Profile Efficdently :

Usr Narme:
Usar Ragistration

Establish your identity via registratio Password:
Salf Updata

Updata your contact information

Change Pazsword

hange your pazsvwond current pes=word

Q Resat Password
; Rasat your forgottan password

;——-_1 Unlock Account
L_.E unlock your locked awt scocount

e Enter your username and the CAPTCHA info to continue

Forgot your password?
" Enter Username knolan (Example : Jsmith)
~
o & p"
3d2pet

Cancel {
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Answer your security questions and enter the CAPTCHA info to continue to reset your password

Please answer the following question(s) to reset your password

What is the name of your favourite cousin ?

What is your mother’s maiden name ?
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