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AGCADEMIC CALENDAR

JULY
8rmmmm e Last day to withdraw from full-session Summer campus-based or online classes with a grade of W
15 - Last day to withdraw from Second Start Summer session campus-based or online classes with a grade of W
20 o Final exam day for full-session Summer campus-based and online classes
2] m e Final exam day for full-session Summer campus-based and online classes
AUGUST
B == e Payment deadline for Fall semester at 4 p.m.
Last day for students to add their name to the waitlist for Fall courses
17, e .Late registration, $25 late fee applies; tuition and fees due at time of registration
First day of class for full-semester campus-based and online classes
First day of class for Minimester A classes
18. Late registration, $25 late fee applies; tuition and fees due at time of registration
Last day to add a Minimester A class
Last day to drop a Minimester A class with no grade
Last day to receive a 100% refund for Minimester A dropped classes
20— e Late registration, $25 late fee applies; tuition and fees due at the time of registration
Last day to add a full-semester, campus-based or online class
Last day to drop a full-semester, campus-based or online class with no grade
Last day to receive a 100% refund for full-semester campus-based and online classes that are dropped
2D s Last day to withdraw from a Minimester A class and receive 50% tuition refund
SEPTEMBER
3 Enroliment Census Day
Last day to withdraw from a full-semester campus-based or online class and receive 50% tuition refund
7 Labor Day Holiday — College Closed

23 Last day to withdraw from a Minimester A class with a grade of W




OCTOBER
5 Midterm
Final exam day for Minimester A classes
Last day to apply and register for open enrollment classes in Auto, Electrician, Machine Tool, Marine Diesel,
and Welding pending seat availability

6 Final exam day for Minimester A classes
Last instructional day for Minimester A classes

8 Fall Break — Student Holiday
9 Fall Break — Student Holiday
12 First day of class for Minimester B classes
13 Last day to apply and register for Minimester B classes

Last day to drop a Minimester B class with no grade
Last day to receive a 100% refund for Minimester B classes that are dropped

20 Last day to withdraw from a Minimester B class and receive a 50% tuition refund
NOVEMBER
5 Last day to withdraw from a full-semester campus-based or online class with a grade of W

Last day to change an incomplete grade from the spring and summer semesters
Graduation application priority deadline for summer and fall graduates

17 Last day to withdraw from a Minimester B class with a grade of W
23-25 Thanksgiving Break — Student Holiday
26— 27 Thanksgiving Break — College Closed
DECEMBER
3 Final exam day for full-semester campus-based and online classes
4, Final exam day for full-semester campus-based and online classes
7 Final exam day for full-semester campus-based and online classes
8 Final exam day for full-semester campus-based and online classes

Final exam day for Minimester B classes

9 Final exam day for full-semester campus-based and online classes
Final exam day for Minimester B classes




JANUARY
18 Martin Luther King, Jr. Holiday — College Closed

19. Late registration, $25 late fee applies; tuition and fees due at time of registration
First day of class for full-semester campus-based and online classes
First day of class for Minimester A classes

20 Late registration, $25 late fee applies; tuition and fees due at time of registration
Last day to add a Minimester A class

Last day to drop a Minimester A class with no grade

Last day to receive a 100% refund for Minimester A dropped classes

22 Late registration, $25 late fee applies; tuition and fees due at the time of registration
Last day to add a full-semester campus-based or online class

Last day to drop a full-semester campus-based or online class with no grade

Last day to receive a 100% refund for full-semester campus-based and online classes that are dropped

27 Last day to withdraw from a Minimester A class and receive 50% tuition refund
FEBRUARY
5 Enrollment Census Day

Last day to withdraw from a full-semester, campus-based or Fletcher online class and receive 50% tuition refund

15 Mardi Gras Holiday — Student Holiday

16 Mardi Gras Holiday — College Closed

17 Mardi Gras Holiday — Student Holiday

26 Last day to withdraw from a Minimester A class with a grade of W
MARCH

11 Midterm

Final exam day for Minimester A classes
Last day to apply and register for open enrollment classes in Auto, Electrician, Machine Tool, Marine Diesel,
and Welding pending seat availability

12 Final exam day for Minimester A classes
Last instructional day for Minimester A classes

17 First day of class for Minimester B classes

18 Last day to apply and register for Minimester B classes
Last day to drop a Minimester B class with no grade
Last day to receive a 100% refund for Minimester B classes that are dropped

25 Last day to withdraw from a Minimester B class and receive a 50% tuition refund




APRIL

2 Holiday — College Closed
5-9 Spring Break — Student Holiday
19 Last day to withdraw from a full-semester campus-based or online class with a grade of W

Last day to change an incomplete grade from the fall semester
Graduation application priority deadline for spring graduates

29 Last day to withdraw from a Minimester B class with a grade of W
MAY

10 Final exam day for full-semester campus-based and online classes

11 Final exam day for full-semester campus-based and online classes

12 Final exam day for full-semester campus-based and online classes

13 Final exam day for full-semester campus-based and online classes

Final exam day for Minimester B classes

14 Final exam day for full-semester campus-based and online classes
Final exam day for Minimester B classes

JUNE
1 Late registration, $25 late fee applies; tuition and fees due at the time of registration
First day of class for full-semester campus-based and online classes
2 Late registration, $25 late fee applies; tuition and fees due at time of registration
Last day to add a campus-based or online class
Last day to drop a campus-based or online class with no grade
Last day to receive a 100% refund for campus-based and online classes that are dropped
10 Enrollment Census Day
Last day to withdraw a campus-based or Fletcher online class and receive 50% tuition refund
23 Mid-term

Last day to apply and register for open enrollment classes in Auto, Electrician, Machine Tool, Marine Diesel,
and Welding pending seat availability

DATES SPECIFIED IN THE ACADEMIC CALENDAR ARE SUBJECT TO CHANGE




MESSAGE FROM THE CHANCELLOR

elcome to Fletcher Technical Community College. On behalf of
the faculty and staff, we thank you for choosing Fletcher to
assist you in fulfilling your educational goals.

Your success is our success - whether it is to achieve a degree, to enter the
workforce, or to transfer to a university, we are committed to helping you
succeed in your pursuits. Our workforce programs are tailored to
industry specifications thus providing you the skill sets necessary to enter
the workforce as a highly-trained, highly-skilled employee. We do this by
creating strong relationships with business and industry and community
partners. Our transfer degrees and courses are aligned with our
university partners to enable our students to transfer and continue their
education with ease.

We are continuously improving and expanding our program offerings to
fit the needs of our students, the community, business partners, and the
State of Louisiana. Whether you are pursuing an associate degree,
diploma, certificate, or plan to transfer to a university, you can be assured
that Fletcher’s programs will provide the education and skills you need to
pursue and achieve your goals.

We look forward to seeing you on campus this year and if I can be of any assistance, please do not hesitate to visit
my office or email me at kristine.strickland@fletcher.edu.

Sincerely,

Kristine H. Strickland, Ph.D.
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MISSION, VISION, VALUES, HISTORY & ACCREDITATIONS

Fletcher Technical Community College is an open-admission, two-year public institution of higher education dedicated to
offering high-quality technical and academic programs to the community of South Louisiana in order to prepare individuals for
employment, career advancement, and lifelong learning. (Effective July 1, 2016)

Fletcher Technical Community College will serve a diverse population of 5000+ individuals annually by providing pathways to
higher education, the workforce, life-long learning, and/or personal enrichment. The college prepares students for success
through technology-driven curriculum and a supportive environment utilizing academic practices that cultivate student success
at the highest levels. The college actively engages business and industry to develop the Bayou Region’s workforce.

VALUE STATEMENT

Striving to produce responsible, life-long learners who become resourceful, adaptive, independent, and productive members of
their community, Fletcher Technical Community College values and actively promotes:
e Personalized instruction and service
Active learning and interaction
High standards of excellence
Increased student access
Diversity in staff, student body, and curriculum
Partnerships with businesses, schools, colleges and universities, governments, and community-based organizations

HISTORY OF FLETCHER TECHNICAL COMMUNITY COLLEGE

Fletcher Technical Community College was originally established as South Louisiana Trade School by Legislative Act 69, May
Session of 1948, House Bill 212. The late Honorable Earl K. Long, then Governor of Louisiana, signed the bill for establishment
on June 23, 1948. The school was established for the purpose of providing vocational training for the populace of an area
comprised of the following five parishes: Terrebonne, Lafourche, Assumption, St. James, and St. Charles.

South Louisiana Trade School opened on July 2, 1951, at 310 St. Charles Street in Houma, Louisiana. The facility was built on a
seven-acre site owned by the Terrebonne Parish School Board. Harrell P. Willis was the first director of the school and served
until 1968. Full-time day preparatory classes were offered in Office Occupations, Drafting, Auto Mechanics, Welding, Industrial
Engines Mechanics, and Carpentry. A full-time related studies program supplemented the instructional programs. Immediate
need for and acceptance of the program was evidenced by the fact that a total of 883 trainees were enrolled during the first year
of operation.

With the initial success of the trade preparatory program assured, extension classes were established to offer upgrading of skills
to those persons already employed. Programs were offered both on and off-campus in Lafourche, Assumption, and St. Charles
Parishes to give residents of these areas availability of training.

The school administration has endeavored to be responsive to the need for skill training and to provide training in emerging
occupations by evaluating employment statistics. With changes in the mission and program offerings evolving over the years,
so did the name of the school. In 1977, the name was changed to South Louisiana Vocational-Technical School; in 1990, to South
Louisiana Regional Technical Institute; in 1995, to Louisiana Technical College - South Louisiana Campus. In 1999, the name
was changed to Louisiana Technical College - L. E. Fletcher Campus to honor L. E. Fletcher, who served as director from 1968-
1984.

The Louisiana Board of Regents (BoR), the coordinating board for all public higher education in Louisiana, at its meeting of June
26, 2003, granted approval for the request from the Board of Supervisors of the Louisiana Community & Technical College
System (LCTCS) to recognize Louisiana Technical College - L. E. Fletcher Campus as a “Technical Community College” within the
LCTCS. This action, effective July 1, 2003, required L. E. Fletcher to transition from its association as a campus of the Louisiana
Technical College to a separate institution called L. E. Fletcher Technical Community College. F. Travis Lavigne, Jr., was named
to serve as the Chancellor of this new independent technical community college within the Louisiana Community and Technical
College System.

In 2007 through Senate Bill 337 (Act 391), Fletcher received the approval of $21.3 million for the development of a new campus
on Highway 311. In 2009, L. E. Fletcher Technical Community College received Commission on Colleges Southern Association
of Colleges and Schools Accreditation. On August 6, 2012, L.E. Fletcher Technical Community College opened the new campus
on Highway 311 in Schriever, Louisiana.




In June 2014, F. Travis Lavigne, Jr. retired. The LCTCS Board of Supervisors appointed Mr. Earl W. Meador, ]. D. to serve as Interim
Chancellor. Mr. Meador served in the Interim position until January 3, 2016. The LCTCS Board of Supervisors, at its December
2015 meeting appointed a new Chancellor, effective January 4, 2016, Kristine H. Strickland, Ph.D. Dr. Strickland currently serves
as the Chancellor.

In July 2018, Fletcher Technical Community College acquired South Central Louisiana Technical College, adding a new location
on Tiger Drive in Thibodaux, Louisiana expanding their reach into Lafourche Parish.

ACCREDITATIONS

L. E. Fletcher Technical Community College is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award associate degrees. Contact the Commission on Colleges at 1866 Southern Lane, Decatur, Georgia 30033-4097
or call 404-679-4501 for questions about the status of L. E. Fletcher Technical Community College.
The Commission should be contacted only for questions about the status of the college or if there is evidence supporting
significant non-compliance with the Commission requirements or standards by the College. Please direct all other questions
such as inquiries about admissions, financial aid, graduation requirements, or academic programs directly to the College.
Fletcher Technical Community College is also recognized, approved, and/or accredited by:
*  The Commission on Accreditation for Respiratory Care (COARC)- Cardiopulmonary Care Science
* National Accrediting Agency for Clinical Laboratory Sciences - Phlebotomy 5600 N. River Road, Suite 720 Rosemont, IL
60018-5119, phone 773-714-8880, fax 773-714-8886
*  Association of Technology Management and Applied Engineering (ATMAE) - Drafting & Design and Integrated
Production Technologies
* National Automotive Technicians Education Foundation (NATEF) - Automotive Technology
*  Accreditation Commission for Education in Nursing (ACEN) - Associate of Science in Nursing and Practical Nursing
3343 Peachtree Road NE, Suite 850, Atlanta, Georgia 30326, 404-975-5000
*  Louisiana State Board of Practical Nurse Examiners (LSBPNE) - Practical Nursing
*  Louisiana State Board of Nursing (LSBN) - Associates of Science in Nursing
*  Louisiana Department of Health - Nursing Assistant
» The Associate of Applied Science in Surgical Technology Program is accredited by the Commission on Accreditation of
Allied Health Education Programs (CAAHEP). 25400 US Highway 19 North, Suite 158, Clearwater, Florida 33763, 727-
210-2350. - Associates in Applied Science in Surgical Technology
*  The Accreditation Review Council on Education in Surgical Technology and Surgical Assisting (ARC/STSA) is a private
501(c)(3) non-profit accreditation services agency providing national recognition for higher education programs in
surgical technology and surgical assisting, in collaboration with the Commission on Accreditation of Allied Health
Education Programs (CAAHEP), in order to promote quality surgical patient care through quality credible education. -
Associates in Applied Science in Surgical Technology
*  HVAC Excellence - Air Conditioning & Refrigeration




FLETCHER TECHNICAL COMMUNITY COLLEGE LOCATIONS

1407 Highway 311
Schriever, LA 70395
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LOUISIANA COMMUNITY AND TECHNICAL COLLEGE
SYSTEM (LCTCS) BOARD OF SUPERVISORS

Fletcher is governed by the Louisiana Community & Technical College System Board of Supervisors. Listed below are the system
president, board officers, board members, and student board members (as of publication).

Stephen Toups, Chair
Paul Price, Jr., First Vice Chair
Willie Mount, Second Vice Chair
Alterman “Chip” Jackson, Second Vice Chair Elect 7/1/20

STUDENT BOARD MEMBERS
Tara Mitchell
Joshua Turner

BOARD MEMBERS
Tari T. Bradford
Helen Bridges Carter
Rhoman J. Hardy
Timothy W. Hardy
Erika McConduit
Michael “Mickey” Murphy
Joe Potts
Stanton Salathe
Mark D. Spears, Jr.
Craig Spohn
Stephen Smith




ADMISSIONS & TESTING

GENERAL ADMISSION REQUIREMENTS

Fletcher has an open-admissions policy and serves persons on an equal priority basis. An applicant must be 17 years of age prior
to entry into the college. Non-high school graduates who have reached the state’s compulsory school age (at least 17 years of
age as per Louisiana Revised Statute 17:221) are eligible for admissions. Applicants in this category are not eligible for federal
financial assistance. Admission to all programs is made without regard to race, religion, national origin, gender, or qualifying
disability. A high school diploma or general education development (GED or HiSET) is required for admission into Nursing and
Allied Health programs.

APPLICATION FOR ADMISSION

Applications for admission may be completed online at www.fletcher.edu/apply. Incomplete application packets will not be
processed.
Applicants must also submit the following items to complete the application process:
Mandatory Items for Full Admission:
Proof of Imnmunizations. As required by Louisiana Law R.S. 17:110, all first-time students born after December 31,1956 must
provide proof of immunization against measles, mumps, rubella, meningitis, and tetanus/diphtheria as a condition of
enrollment. Students will not be allowed to complete the registration process until they have satisfied the immunization
requirement. A waiver may be signed by the student, however, in the event of an outbreak of measles, mumps, rubella, tetanus,
or diphtheria on campus, the college will require the students who are not immunized to stop attending classes until the
outbreak is over or until they submit proof of adequate immunization.
Proof of Selective Service Status. In accordance with the requirements of Louisiana Law R.S. 17:3151 and the Federal Selective
Service Act, male applicants who are between the ages of 18 and 25 must provide written evidence that they have registered
with Selective Service before they will be allowed to register for classes. Acceptable documentation may be a copy of the
applicant’s Selective Service Registration card or a printout from the Selective Service web site indicating the applicant’s status.
The following categories of applicants are exempt from this requirement:

e Males currently on active duty in the military.

e Veterans who submit a copy of their DD214 discharge certificate.

Supplemental Items for Admission (Not Mandatory)

College Transcripts. Official and final transcripts can be submitted to Enrollment Services if the student is wanting to transfer
credit or use credit to satisfy course requirements. All credits from Louisiana Community and Technical College System
institutions will be evaluated and articulated. For non-regionally accredited institutions outside of the LCTCS, a student may
request credit by supplying an official copy of the transcript to Enrollment Services. If credit can be granted, only the course or
courses for which the credit is being granted will be entered and articulated. These official transcripts must be submitted to
Enrollment Services in a sealed envelope or electronically directly from the previous institution.

Placement Test Scores. If an applicant in a non-technical program is a first-time freshman, attended a non-accredited or out-
of-state institution, or is applying for the Practical Nursing Program, placement scores are required to be eligible to enroll in
most general education courses. COMPASS scores, ACT scores, or ACCUPLACER scores within 3 years of expected enrollment
date must be submitted. Returning or Transfer students who have not taken English and math will need to retest if the test
scores on file have expired. Placement scores are not required for students in technical programs.

Proof of Louisiana Residency. Students who have not lived in the state of Louisiana for 365 days prior to the anticipated
enrollment date will be required to complete the Acknowledgement of Non-Resident Tuition Charges form available on
Fletcher’s website at www.fletcher.edu.

High School Transcript. An official transcript is needed for financial aid eligibility from a private, parochial, or out-of-state high
school; or official GED/HiSET test scores. (Fletcher will obtain the transcript for students who graduated from a Louisiana public
high school from 2003 to the present.)

Other Documents as Requested. Some programs may require additional documents.



http://www.fletcher.edu/

ENTRANCE/PLACEMENT EXAM SCORES

Fletcher’s entrance/placement exam, the ACCUPLACER test, is administered for program and course placement only and is not
used in determining admission to the college except when academic achievement levels are required by a licensure board.
Basic grade-level scores are set for each occupational program offered. The purpose of these score levels is not to prevent
students from entering into programs, but to enroll students in programs at an academic level at which they can successfully
perform the work required and realistically achieve personal goals. The established grade level scores are set according to the
academic levels at which the course material will be presented.

ACCUPLACER placement testing is offered at various times throughout the year. Anyone wanting to ensure an ACCUPLACER
placement test date by going to http://www.fletcher.edu/service/testing/ or visiting the Student Success Center. Testing fees are
based on the number of sections for which a test registrant needs to test. The tests a student must take will be determined by
the Student Success Canter. For a full test, which includes reading, mathematics and English, the fee is $30. Testing fees are non-
refundable. If a student cannot make the originally scheduled date for testing and contacts the Student Success Center prior to
the date of the test, the student will be permitted to reschedule and will not have to pay the testing fee again. If the student fails
to notify Enrollment Services that they cannot attend a test date, the student will need to register for the test and pay the fee
again. A student/applicant may only take the ACCUPLACER test a total of 3 times at Fletcher. ACCUPLACER test scores are valid
for three years.

ACT scores that are within three years of the date of enrollment may be substituted for the entrance/placement exam. An
applicant wishing to substitute the entrance exam with ACT scores must submit the original score sheet to Enrollment Services.
An applicant who needs to send ACT scores can do so through ACT’s website: www.act.org. The College’s ACT code is 5033.
Official transcripts from postsecondary educational institutions accredited by one of the six regional accrediting agencies may
be substituted for the ACCUPLACER/COMPASS exam for all programs except Practical Nursing, Certified Nursing Assistant
(CNA), Electrocardiogram (EKG) and Phlebotomy. The transcript must contain sufficient information for placement. The
transcript may be mailed to Enrollment Services from the issuing institution, or it may be hand delivered by the applicant. If it
is hand delivered, it must be in a sealed envelope from the issuing institution.

*This section about the alternative math placement test goes under the section about testing under emergency situations.

The alternate MATH placement exam is a two-stage exam: (1) Basic Mathematics and (2) Algebra Foundations. A student scoring
below 80% on the Basic Mathematics portion of the test would be referred to Fletcher’'s WorkReadyU program for remediation
and skill building. A student scoring 80% or better would then proceed to take the Algebra Foundations portion of the test. A
student scoring below 70% on the Algebra Foundations portion of the test would be eligible to enroll in MATH/MLAB 1160 (Fall
2020) or MATH 1104 (beginning Spring 2021). A student scoring between 70% and 79% on the Algebra Foundations portion
of the test would be eligible to enroll in MATH 1170 (Fall 2020), MATH 1103 (beginning Spring 2021), MATH/MLAB 1000 (Fall
2020), or MATH 1214 (beginning Spring 2021). A student scoring 80% or greater on the Algebra Foundations portion of the
test would be eligible in MATH 1100 (Fall 202) or MATH 1213 (beginning Spring 2021).

IMMUNIZATION POLICY

Enrollment Services must have on file a copy of the student’s immunization records. All applicants should submit the LCTCS
Immunization Compliance (available at www.fletcher.edu) or an electronic copy of immunization records. If a student chooses
not to have immunizations for medical or personal reasons, a written dissent must be signed by a physician, the applicant, or
the applicant’s parent or guardian if the student is a minor.
Students enrolling in nursing and allied health programs are not allowed to sign a dissent, and depending on the program, may
be required to have one or more of the following:

e MMR (or acceptable titer)
Tetanus/Diphtheria
Meningitis (two doses or one dose if first dose was given on or after age 16)
TB Skin Test or Negative Chest X-ray
Hepatitis B Series

RESIDENCY

The residence status of an applicant or student is determined by Fletcher’s Enrollment Services Office. A Louisiana driver’s
license, vehicle registration, voter’s registration, state income tax forms, license for professional practice in Louisiana,
documentation of marriage to a Louisiana resident, documentation of reliance on Louisiana resources for financial support, or
designation of Louisiana as his or her permanent address on all school and employment records including military records, etc.
are acceptable proof of residency. A resident student is a student who has lived or worked in Louisiana for at least one full year
(365 days) immediately preceding the first day of class of the term for which classification as a resident is sought. If the applicant
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is not a Louisiana resident, or cannot provide proof of residency, he/she will be charged non-resident tuition. Non-residents
must complete the Acknowledgement of Non-Resident Tuition Charges form available on Fletcher’s website at fletcher.edu.

VETERAN'S RESIDENCY, TUITION AND FEES GUIDELINES

The following individuals shall be charged a rate of tuition not to exceed the in-state rate for tuition and fees purposes:

e AVeteran using educational assistance under either chapter 30 (Montgomery G.I. Bill - Active Duty Program) or chapter 33
(Post-9/11 G.I. Bill), of title 38, United States Code, who lives in Louisiana while attending a school located in Louisiana
(regardless of his/her formal State of residence) and enrolls in the school within three years of discharge or release from a
period of active duty service of 90 days or more.

¢ Anyone using transferred Post-9/11 GI Bill benefits (38 U.S.C. § 3319) who lives in Louisiana while attending a school
located in Louisiana (regardless of his/her formal State of residence) and enrolls in the school within three years of the
transferor's discharge or release from a period of active duty service of 90 days or more.

e Anyone described above while he or she remains continuously enrolled (other than during regularly scheduled breaks
between courses, semesters, or terms) at the same school. The person so described must have enrolled in the school prior
to the expiration of the three year period following discharge or release as described above and must be using educational
benefits under either chapter 30 or chapter 33, of title 38, United States Code.

¢ Anyone using benefits under the Marine Gunnery Sergeant John David Fry Scholarship (38 U.S.C. § 3311(b) (9)) who lives
in Louisiana while attending a school located in Louisiana (regardless of his/her formal State of residence).

e Anyone using transferred Post-9/11 G.I. Bill benefits (38 U.S.C. § 3319) who lives in Louisiana while attending a school
located in Louisiana (regardless of his/her formal state of residence) and the transferor is a member of the uniformed
service who is serving on active duty.

¢ The policy is compliant with the requirements of 38 U.S.C. 3679(c) as amended.

SELECTIVE SERVICE REGISTRATION

Male applicants who are 18 to 25 years of age must provide proof of Selective Service registration. Veterans of the armed services
and males currently in the armed services or on active duty are exempt from this requirement.

ORIENTATION

Orientation is conducted by Enrollment Services and/or program instructor to acquaint students with the staff, buildings,
grounds, and rules and regulations of the campus. All new students are required to attend orientation.

STUDENT TYPE

Students are classified as one of the following upon applying for admission or upon continuing their enrollment at the College:
Cross-Enrolled Student (with Nicholls), Continuing Student, First-Time Freshman Student, High School Student (Dual
Enrollment or Concurrent Enrollment), Non-Matriculating Student, Returning Student, Transfer Student, Visiting
Student/Summer Only, and Workforce Non-Credit Student.

Cross-Enrolled Student. A cross-enrolled student is a student who is attending both Fletcher Technical Community College and
another institution under a cross-enrollment agreement. A cross-enrollment agreement allows a student to be admitted to and
take courses at a host institution while enrolled at their home institution.

Continuing Student. A continuing student is a student who is enrolled for the current academic semester who was also enrolled
in the previous academic semester.

First-Time Freshman Student. A first-time freshman student is a student who has never attended an accredited college other
than as part of a dual-enrollment program.

High School Dual Enrollment Student. A high school dual enrollment student is a high school student who attends Fletcher
during his/her junior or senior years and takes courses for which both college credit and Carnegie units are earned for each
course taken. A student may attend Fletcher as a dual-enrollment student in one or more of the following areas: college
level/degree credit course, enrichment/developmental courses, work skills courses.

High School Concurrent Enrollment Student. A high school concurrent enrollment student is a high school student who
attends Fletcher during his/her junior or senior years or during the summer between these years who does not wish to earn




Carnegie units for high school. A high school student who wishes to concurrently enroll must be 16 years of age or older. The
student earns college credit for courses taken and pays full price for the courses taken. High school concurrent students should
follow the admission procedures set forth under First Time Freshmen Admission.

HOME-SCHOOLED STUDENT ADMISSION

Home-schooled students who wish to attend Fletcher are encouraged to apply during the equivalency of their junior or senior
year of high school. Admissions requirements for home-schooled students are the same as for all new students. However, if a
home-schooled student does not have a GED, HiSET, or high school diploma, and intends to apply for financial aid, he or she
must provide the following:

e Proofthat he/she is 16 years of age or older.

e An official, current transcript for any coursework completed at a public/private high school (if applicable).

e A complete list of the courses taken during the freshman through senior year of the home school study program.

e A complete list of the textbooks used during the home school study program.

Documentation from the state verifying completion of a registered or SBESE Approved Home Study Program.

Out-of-state students, home-schooled using a program not approved in Louisiana and seeking admission to Fletcher must
contact the SBESE Approved Home Study Program Office of the Louisiana Department of Education.

TRANSFER STUDENT ADMISSION

A transfer student can be degree- or certificate-seeking. If a transfer applicant is wanting to transfer prior credit, they must have
a complete and official transcript from the prior institution sent to Enrollment Services prior to the start of the planned semester
of attendance.

An applicant transferring from an out-of-state institution must submit course descriptions for each course listed on the out-of-
state transcript. A transfer student who has successfully completed a college-level English and/or a college-level mathematics
course that is equivalent to Fletcher’s college-level English and/or Fletcher’s college-level math are exempted from placement
testing in the corresponding courses. In instances where a student has not completed college-level coursework in English and/or
mathematics that is equivalent to Fletcher’s, a placement exam will be required. Information regarding the awarding of transfer
credit is included in Academic Policies.

A transfer student who has been suspended from his/her previous institution is permitted to enroll at Fletcher. However, if the
student plans to return to that institution after attending Fletcher, he/she should verify with the other institution that the
Fletcher credits will be accepted.

VISITING STUDENT ADMISSION

A visiting student is a non-degree seeking student who is temporarily enrolling with Fletcher. Typically, visiting students are
seeking a degree at another college or university and are enrolling at Fletcher for only 1-2 classes. This student then plans to
return to finish their degree at the college or university. If a non-degree-seeking student decides to complete a particular
program, he/she must complete a Program Change Form; and in some cases may be required to apply to the program.

Visiting students are not eligible for any type of financial aid (state/federal grants or student loans).

RETURNING/RE-ADMITTED STUDENT ADMISSION

A returning student must re-apply for admission and may be required to retest. Retesting is determined on a case-by-case basis.
If the returning student attended another regionally accredited college or university while not in attendance at Fletcher, he or
she may submit official and final transcripts from that institution to obtain transfer credit. Official transcripts must be submitted
to Enrollment Services in a sealed envelope or electronically directly from the previous institution. Returning students are
subject to any curriculum, program, and/or catalog changes.
Returning/re-admitted students must

e re-submit all documentation required for a completed application.

e meet the admission requirements for the program of application.

e register during returning student registration the first semester upon returning.

DUAL ENROLLMENT STUDENT ADMISSION

In order for a course to be considered dual enrollment, the student must earn credit for the class both from Fletcher and the
student’s high school. Students enrolling in dual enrollment courses must meet all college, program, and course-level
requirements. Courses which a student fails or withdraws from while enrolled as a high school student may affect a student’s
GPA or his/her ability to qualify for financial aid after graduating from high school.




The general criteria for the dual enrollment program are:
e Student must be at least 15 years of age and currently enrolled in 11th or 12th grade at a public or private high school.

Student must have either Accuplacer or ACT (or SAT) scores on file at the high school.

Student must be in good standing as defined by the high school and meet the college enrollment criteria.

Student must have permission from the high school and his/her parent/guardian to participate.

Student must be enrolled in a college course for which dual credit (both college and high school credit) is attempted

and recorded on both the student’s secondary and postsecondary academic record.

e Student may enroll in a maximum of 6 credit hours per semester, up to 12 credit hours per academic year. A dual-
enrolled student is expected to follow the same withdrawal deadlines as any other undergraduate student in the college.

e To continue enrollment in subsequent semesters (e.g., spring) through this program, student must have successfully
completed (earned a college grade of A, B, C or P) current (fall) dual credit courses. Students who earn less than C or
who withdraw/resign from a course may not enroll in the following semester or term with the dual enrollment program.

e Funding for the dual enrollment program is based on local memorandum of understanding agreements with public
school systems. Private or home school students receive a discount as long as the student meets the general criteria of
the dual enrollment program. These criteria may be changed for the subsequent semester.

Additional information about the Dual Enrollment Program and program requirements and criteria are subject to change and
are posted on the Fletcher website at fletcher.edu.

FIRST-TIME FRESHMAN ADMISSION

A first-time freshman planning to enroll should request that his/her ACT scores be sent to Enrollment Services at Fletcher. ACT
scores must be no older than three years. An applicant who needs to send ACT scores can do so through ACT’s website:
www.act.org. Fletcher’s ACT Code is 5033. In instances where a student has not completed the ACT or scores are older than 3
years, COMPASS/ ACCUPLACER scores may also be used for placement. Students whose test scores indicate a need for additional
preparation in basic skills will be required to enroll in appropriate developmental courses to help prepare them for success in
higher level courses.

The ACCUPLACER exam is offered on the Fletcher campus. Additional information regarding the ACCUPLACER placement exam
is provided earlier in this catalog. Fletcher’s placement exams are administered for course placement only and are not used in
determining admission to the College except when academic achievement levels are required by a licensure board (i.e. the
Louisiana State Board of Practical Nurse Examiners). Test scores are primarily used for advising and placement purposes. A
student that tests into developmental courses may be permitted to enroll in a limited number of other courses determined by
the department.

CROSS ENROLLMENT ADMISSION

Currently, the College has a cross-enrollment agreement with Nicholls State University. General guidelines for the agreement
are listed below.

A student will be eligible to take one credit hour at the host institution for each credit hour taken at the home institution, with a
maximum of six credit hours taken at the host institution per semester/session. Exceptions will be considered individually and
must be approved by both institutions. The student’s home school is the school at which the student enrolls in the majority of
his/her credit hours. For example: For a student enrolled in 9 credit hours at Fletcher and 3 credit hours at Nicholls, Fletcher is
the home school and Nicholls is the host school.

A student enrolling at Fletcher under a cross-enrollment agreement with Nicholls State University must enroll in and pay tuition
and fees at the student’s primary (home) institution. A student enrolling under a cross-enrollment agreement must be eligible
for admission at both institutions and must provide required documents (e.g., transcripts, ACT scores, etc.). A student must meet
any course prerequisites required by the institution offering the course. A student must maintain enrollment in the home
institution courses until after the enrollment census date as indicated on the academic calendar of the home institution for the
semester of cross enrollment; otherwise, the cross enrollment will be canceled. Enrollment in certain courses is excluded from
this agreement. These include, but are not limited to, independent study classes, internships, co-op work experiences, special
projects, and other courses requiring individualized instruction. Nicholls home students who are enrolled in an online-only
program are not eligible to participate in cross enrollment. Courses taken concurrently shall be counted toward meeting the
minimum twelve-hour enrollment for full-time status. Financial assistance will be awarded by the home institution. The student
will follow the academic calendars, academic policies, and student codes of conduct at both institutions; the student will assume
responsibility for becoming familiar with the calendars and policies. Grades of cross-enrolled students are automatically sent to
the home institution by the host institution. However, cross-enrolled students must request that transcripts from the home
institution are sent to the host institution at the end of each semester of cross enrollment. Instructions on how to apply for cross




enrollment between Fletcher and Nicholls are available on the College’s website and in the semester registration bulletin. NOTE:
The TOPS Tech Scholarship does not pay for academic classes; therefore, Fletcher home students cannot use TOPS Tech
to pay for academic courses taken at Nicholls.

INTERNATIONAL STUDENT ADMISSION

At this time, Fletcher accepts international students holding a permanent resident card, green card or other valid visa status
other than F-1 or J-1. Currently Fletcher does not participate in the SEVIS program and therefore cannot enroll students on a
student visa type of F-1 or J-1. Students must provide the visa and -9 card (where applicable). The international admissions
process may take 1-2 weeks, depending on the information the student provides. Students should also provide any and all
documentation regarding high school credits in addition to any college work completed (these must be submitted by the
applicant in a translated format by an official third party company that specializes in translation of official documentation).
Unofficial copies of international transcripts are acceptable for provisional admission, but official documents must be submitted
from the country/institution of attendance.

OPEN ENROLLMENT ADMISSION FOR TECHNICAL PROGRAMS

Some technical programs admit students on a continual basis. Students in these programs should be prepared to enter these
programs at times other than the start of a semester. Students interested in an open enrollment program should contact
Enrollment Services to declare their intent to enroll. When openings are available for the program, Enrollment Services will
contact the student.

ENROLLMENT STATUS

A student may be enrolled as a full-time, three-fourths time, half-time, or less-than-half time student. Enrollment statuses are
reported to the National Student Clearinghouse on a monthly basis.

Full-Time Student: A full-time student is one who enrolls in 12 or more credit hours for a fall/spring semester (6 credit hours
for a summer).

Three-Fourths-Time Student: A three-fourths time student is one who enrolls in 9-11 credit hours a semester (4-5 credit hours
for a summer session).

Half-Time Student: A half-time student is one who enrolls in 6-8 credit hours for a semester (3 credit hours for a summer
session).

Less-Than-Half-Time Student: A less than half-time student is one who enrolls in 5 or fewer credit hours for a semester (2
credit hours or less for a summer session).

NON-DEGREE SEEKING STUDENT

A non-degree-seeking student is one who attends Fletcher to earn college course credit without enrolling in a program of study.
These students are not eligible for federal student aid. If a non-degree-seeking student decides to complete a particular program,
he/she must complete a Program Change Form; and in some cases, may be required to apply to the program.

DEGREE/DIPLOMA-SEEKING STUDENT

A degree/diploma-seeking student is one who enrolls in a diploma or degree program. These students are eligible for federal
student aid.

TITLEIX

Fletcher Technical Community College is an Equal Opportunity Employer in compliance with Title VI of the Civil Rights Act of 1964,
Title IX of the Education Amendments of 1972, and Section 504 of the Rehabilitation Act of 1973, this Educational Agency upholds
the following policy: Fletcher Technical Community College campuses assure equal opportunity for all qualified persons without regard
to race, color, national origin, gender, gender identity, age, religion, qualified disability, marital status, veteran’s status, political
affiliation, sex or sexual orientation in its hiring or employment practices or in admission to its programs, services, or activities, in access
to them, in treatment of individuals, or in any aspect of its operations. Each campus welcomes handicapped individuals and has made
buildings accessible to them.

Title IX Coordinators: Angie Pitre Pellegrin, LPC-S, Dean of Student Services (985) 448-7943; Gina Marcel, Director of Human
Resources (985) 448-7929.




FINANCIAL AID

Fletcher provides financial assistance to students from a variety of sources to help meet their educational expenses. Student
eligibility for financial aid is considered on a case-by-case basis, and a concerted effort is made to maximize and individualize
assistance for each applicant. Any student unable to pay for college using personal or family resources should apply for financial
aid in the form of grants, loans, scholarships, and employment opportunities.
Financial aid is based on enrollment status. A student may be enrolled as a full-time student, a three-fourths time student, a half-
time student, or a less than half-time student. Financial aid credit hour designations for ALL semesters are as follows:

12+ credit hours = Full-time student

9-11 credit hours = Three-fourth time student

6-8 credit hours = Half-time student

5 or less credit hours = Less than half-time student

TYPES OF FINANCIAL AID AVAILABLE

The Free Application for Federal Student Aid (FAFSA) is a form that should be completed online annually by current and
prospective students and/or their parents. The FAFSA is used to determine eligibility for federal student financial aid.

The FAFSA consists of several questions regarding the student’s finances. Questions regarding the parent’s finances may also
need to be answered. In addition to questions regarding finances, questions regarding family size, number in college, and other
information are used in determining the Expected Family Contribution (EFC).

A Student Aid Report (SAR) is forwarded to the student once the FAFSA is completed and processed. A SAR is a summary of the
FAFSA responses. Students should review their SAR and make any necessary corrections. An electronic version of the SAR is
sent to the colleges that the student lists on the FAFSA.

TITLE IV FINANCIAL AID INFORMATION

Title IV financial aid is a federal financial aid that is authorized under Title IV of the Higher Education Act of 1965. In order to be
eligible for Title IV financial aid, a student must
» fully complete the Free Application for Federal Student Aid (FAFSA).
* have a high school diploma from a state-approved high school or an equivalent.
* have completed homeschooling at the secondary level.
* beenrolling in a program of choice to fulfill a goal of certificate or degree.
*  (if male) register with the U.S. Selective Service or be exempt.
* not engage in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance during
the period covered by financial aid.
* not owe a repayment or an overpayment to Title IV. A student and/or student’s parent(s) must not be in default on
Stafford (GSL), SLS, PLUS, or any other educational loan.
* notreceive Title IV funds for no more than 150% of the number of credit hours required for the student’s program of
choice.
* notreceive funds while enrolled for more than 30 credit hours of developmental courses.
* maintain Satisfactory Academic Progress (SAP).

These developmental hours are counted in determining the 150% maximum hours. Students who continue to be enrolled after
having pursued 30 credit hours of developmental courses will receive aid based on the number of non-developmental courses
in which they are enrolled for that semester.

SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY

Federal regulations require the college to establish and apply reasonable standards of satisfactory academic progress for the
purpose of the receipt of financial assistance under the programs authorized by Title IV of the Higher Education Act. The law
requires institutions to develop policies regarding satisfactory academic progress (SAP). Each institution must design criteria
that outline the definition of student progress toward a degree and the consequences to the student if progress is not achieved.
Fletcher students who wish to be considered for financial assistance must maintain satisfactory progress in their selected course
of study as set forth in this policy.

Title IV financial aid programs include: Pell Grant, Federal Direct Student Loan, Supplemental Educational Opportunity Grant
(SEOG), and Work-Study. The requirements of this policy apply to all students as one determinant of eligibility for financial aid.




MINIMUM STANDARDS

To remain eligible for Title IV aid, students must meet the standards indicated below at the conclusion of each semester. At the
conclusion of each semester, students must earn the minimum cumulative GPA, minimum number of credit hours, and be within
the maximum timeframe. Failure to meet the minimum cumulative standards may result in a loss of financial aid eligibility.

QUALITATIVE MEASURE OF PROGRESS

The qualitative requirement sets a minimum Cumulative Grade Point Average (GPA). This is the GPA used to determine one’s
status and includes grades from courses taken at all other schools. To remain in compliance, a student must maintain a 2.0
cumulative GPA at the end of each semester.

QUANTITATIVE MEASURE OF PROGRESS

The quantitative requirement contains two components:

Pace of Progression/Completion Rate. The credit hour completion rate reflects the pace at which students must progress to
ensure that they are able to complete their degree program within the maximum timeframe. The pace of progression is
calculated by dividing the cumulative number of hours the student has successfully completed by the cumulative number of
hours the student has attempted. All students must earn 67% of all hours attempted. Note: This is a cumulative calculation and
includes credits attempted at all schools.

Maximum Timeframe. The maximum timeframe for students to complete their degree cannot exceed 150% of the published
length of the academic program. Hours are counted starting with the semester the student entered school, even those semesters
in which he/she did not receive financial aid.

Quantitative measures of progress are affected by the following:

Hours Attempted. Hours attempted include all hours pursued in the student’s career and are counted in the maximum
timeframe whether or not financial aid was received. Attempted hours also include the following: withdrawals, incompletes,
failing grades, remedial coursework, repeated coursework, and transfer credits.

Repeated Coursework. Students are allowed to repeat a previously passed course and have it count toward enrollment for
financial aid eligibility only once. However, all repeats count against the maximum timeframe (total attempted credits).
Dropped or Withdrawn Courses. Drops and/or withdrawals do not affect a student’s cumulative GPA for SAP, but count as
credit hours attempted toward both pace and maximum timeframe. Incomplete Grades: At the time of evaluation (the conclusion
of each semester), incompletes (grade of “I”) do not influence a student’s cumulative GPA for SAP, but count as credit hours
attempted toward both pace and maximum timeframe. For financial aid purposes, incomplete (“I”) grades equal “F” until
removed.

Transfer Credit. Transfer credits and credits taken while cross-enrolled count toward a student’s cumulative GPA and
attempted and earned credit hours, therefore, impacting the maximum timeframe and a student’s pace/completion rate.
Change of Major: Credits earned under all majors will be included in the calculation of attempted, earned, and maximum
timeframe credits, as well as the GPA calculation.

Developmental/Remedial Coursework. Developmental/Remedial hours are included in the total hours attempted, and if
successfully completed, hours earned. Students may receive financial aid for 30 hours of developmental courses. Students taking
developmental courses in excess of 30 hours are not eligible to receive financial aid for these courses. Once the limit is reached,
eligibility is determined based on the student’s enrollment in non-developmental courses.

Grades, Hours Earned, and Grade Point Average. Students will receive a grade for each course at the end of the semester.
Passing grades are: A, B, C, D, and S. Grades that are not passing are: F, I, U, AU, and W. See the Catalog for a more detailed
description of the grading system and an explanation of how a grade point average is computed.

Audited Coursework. Students may not receive financial aid for audited courses.

Academic Amnesty. All attempted hours will be included in determining a student’s financial aid eligibility. However,
coursework included in an academic amnesty does NOT count in earned hours. This means that the completion rate of a student
with an academic renewal will be adversely affected.

EVALUATION OF SAP

The minimum progress standards will be checked at the conclusion of each semester. At the conclusion of each semester,
students must earn the minimum cumulative GPA, minimum number of credit hours, and be within the maximum timeframe. At
the time of each evaluation, a student who has not achieved the required GPA, or who is not successfully completing his or her
educational program at the required pace, is no longer eligible to receive assistance under the Title IV programs unless the
student has appealed and has been placed on financial aid probation.

Students who are no longer eligible for Title IV assistance will be notified regarding their SAP status at the conclusion of each
semester. Using the qualitative and quantitative measures of progress, a student may be placed in one of the following SAP
statuses:




(1) NEW - student is attending college for the first time, this includes students who received credit (1) before earning a high
school diploma (or equivalent), (2) for completing tests or assessments, or (3) for life experience or military service

(2)

(3) TRANS- student is enrolling in the college for the first time and has previously attended another postsecondary
institution.

(4) GOOD - student meets all three standards and is eligible to receive federal financial aid

(5) WARN - student failed to meet at least one of the standards at the end of the previous payment period and the student
was in “good” or “new” standing during that previous payment period

(6) APLAN - student failed to meet SAP, was granted an appeal, is placed on an Academic Plan

(7) BAD- student is not meeting SAP and is not eligible to receive federal financial aid for the next payment period of
enrollment

APPEALS

If extenuating circumstances prevented a student from meeting the requirements of SAP, an appeal may be filed. The appeal
must be submitted with accompanying documentation to Enrollment Services using the online SAP appeal. All supporting
documents will be retained in the student’s financial aid file. Fletcher’s Satisfactory Progress Academic Appeal Form may be
found on the Financial Aid home page under Links.
A student’s appeal must explain the circumstances that prevented him/her from making SAP and the reasons for the basis of
this appeal. The student must address the following:

*  what the problem was

*  when did the problem occur

* how long did the problem last

* how did this affect his/her ability to complete coursework

* the steps taken to ensure that the minimum standards will be met at the next evaluation

If a student cannot meet the minimum cumulative standards within one period of enrollment, an appeal may NOT be approved
without the generation of an academic plan. The academic plan must demonstrate how the student will meet the SAP standards
by a specific point in time. If the student deviates from the academic plan, financial aid eligibility will be suspended.
In order to be eligible for financial aid for a semester in which financial aid has been suspended, an appeal must be granted. To
ensure that an appeal is reviewed, students must submit their appeal in a timely manner. Itis the responsibility of the student
to pay all outstanding balances on his/her account while waiting for an appeal decision. Regardless of the appeal decision,
students are responsible for any late fees incurred. Just because an appeal is submitted does not mean that the appeal will be
granted. If a student chooses to enroll in classes before a decision is made by the appeal committee, the student is personally
responsible for any charges with the Business Office for that term. If the appeal is granted after the term has started, the student
could possibly be reimbursed for the charges should he or she have financial aid eligibility.
Examples of extenuating circumstances include, but are not limited to, the following:

*  Prolonged illness, medical condition, or injury to student or immediate family member

*  Death of an immediate family member

+  Extenuating circumstances beyond the student’s control

Examples of supporting documentation include, but are not limited to, the following:
*  Physician’s letters and hospital records (must include dates of illness and recovery time)
*  Death certificate or obituary
*  Courtor police documents
*  Letters from third party professional counselors on his or her letterhead

Regardless of extenuating circumstances, the Appeal Committee has a right to deny an appeal based on a pattern of poor
performance and/or withdrawals. The committee may also deny eligibility reinstatement after they determine a student has
submitted forged or altered documents.




APPEAL GRANTED/ACADEMIC PLAN

If a student cannot meet the minimum cumulative standards within one period of enrollment, an appeal may not be approved
without the generation of an academic plan. The academic plan must demonstrate how the student will meet the SAP standards
by a specific point in time. If the student deviates from the academic plan, financial aid eligibility will be suspended.

In order to be eligible for financial aid for a semester in which financial aid has been suspended, an appeal must be granted. To
ensure that an appeal is reviewed, students must submit their appeal in a timely manner. It is the responsibility of the student
to pay all outstanding balances on his or her account while waiting for an appeal decision. Regardless of the appeal decision,
students are responsible for any late fees incurred.

SUBMITTING AN APPEAL DOES NOT MEAN THAT THE APPEAL WILL BE GRANTED. IF A STUDENT CHOOSES TO ENROLL IN
CLASSES BEFORE A DECISION IS MADE BY THE APPEAL COMMITTEE, THE STUDENT IS PERSONALLY RESPONSIBLE FOR ANY
CHARGES WITH THE BUSINESS OFFICE FOR THAT TERM. IF THE APPEAL IS GRANTED AFTER THE TERM HAS STARTED, THE
STUDENT COULD POSSIBLY BE REIMBURSED FOR THE CHARGES SHOULD HE OR SHE HAVE FINANCIAL AID ELIGIBILITY.
Note: Financial aid appeals are NOT the same as academic appeals. Students are ineligible for financial aid while academically
suspended from Fletcher.

REESTABLISHING SAP

If an appeal is denied or is not submitted, a student may regain financial aid eligibility by making SAP. The student must
personally pay for each period of enrollment until the minimum cumulative GPA and pace requirements are met. The student
will regain eligibility for future periods of enrollment after reestablishing the minimum SAP standards.

ENROLLMENT STATUS

When you register for classes, your enrollment status will be based on the number of credit hours for which you enroll. For
financial aid purposes, enrollment status for all semesters is based on the following:

12+ credit hours = Full-time student

9-11 credit hours = Three-fourths time student

6-8 credit hours = Half-time student

5 or less credit hours = Less than half-time student

Your enrollment status is NOT official until after Census Day, which is the 14th class day in the fall/spring semesters and 7th
class day for summer semesters. After the Census Day, in a given semester, your enrollment status is set, and this status is used
in determining award amounts and minimum number of hours to complete. Because your financial aid is based on your
enrollment status as of the Census Day, disbursements begin on or around the 20th semester class day.

ATTENDANCE

As a recipient of federal funds, you must attend all courses if you want to keep your financial assistance. Failure to attend class
could result in a reduction or cancellation of your aid. You could be required to repay some or all of your financial aid, and you
could lose your eligibility for future assistance.

GRANTS

A student who is eligible for federal financial aid may receive one or more of the following grants:

Pell Grant (Title IV). The Federal Pell Grant Program provides need-based grants to low-income undergraduate students. Grant
amounts depend on the student’s EFC, the cost of attendance (COA), and the student’s enrollment status. Pell grants do not have
to be repaid. Applicants may need to submit documentation to Enrollment Services before aid can be awarded. Once a financial
aid packet is complete, the student will receive an award notice. Grant disbursements are made on approximately the 20th class
day of a semester and thereafter.

Supplemental Educational Opportunity Grant (FEDERAL AID). A Federal Supplemental Educational Opportunity Grant
(FSEOQG) is a grant for undergraduate students with exceptional financial need. The Free Application for Federal Student Aid
(FAFSA) is the application that determines eligibility and financial need for the grant. Students who have the most financial
need will receive SEOG first. SEOG does not have to be repaid but is not guaranteed. There is limited funding as this is an
allocation of campus based funding from the federal government.

GO Grant. (State Aid). The purpose of the Louisiana Go Grant Program is to provide a need-based component to the state’s
financial aid plan to support nontraditional and low to moderate-income students who need additional aid to afford the cost of
attending college. Additional information on the GO grant is available at www.osfa.state.la.us.




Scholarships that may be available to a student at Fletcher are as follows:

TOPS. Louisiana’s Taylor Opportunity Program for Students (TOPS) is a comprehensive program of state scholarships. TOPS
includes four award components: TOPS Tech, TOPS Opportunity, TOPS Performance, and TOPS Honors. Students may use any
of the four awards at Fletcher; however, students who are eligible for TOPS Tech must declare a technical major. Refer to the
Louisiana Office of Student Financial Assistance’s website at www.osfa.state.la.us for complete information on the four
components.

BIG Scholarship. Bayou Industrial Group, Inc. (BIG) may award a scholarship to a high school senior who will be enrolled as a
full-time student at Fletcher in the fall semester immediately following high school graduation. BIG sends scholarship rules and
applications to each public and private high school in Lafourche, Terrebonne, and Assumption parishes in the spring with a
stated deadline for submission.

Broadway Elder Scholarship. Applicants selected for this scholarship must be pursing the following degree options: Nursing,
Nursing Assistant, and Practical Nursing. Requirements: 2.5 GPA, Full time student.

Claude Daspit LPN Scholarship Fund. Applicants selected for this scholarship must be pursing the following degree option:
Officially accepted into Practical Nursing. Requirements: 2.5 GPA, Full time or part time student.

Follett Scholarships. Applicants selected for this scholarship must be pursing the following degree options: all. Requirements:
2.5 GPA, Full time or part time student. First time freshmen are encouraged to apply.

GAP Scholarship. This scholarship opportunity is for students who receive financial aid (Pell), but their aid falls short in covering all
their expenses (i.e. textbooks, tuition and fees). They must have completed a minimum of 12 credit hours, be in good Academic Standing,
Judicial Standing, and meet Financial Aid Satisfactory Academic Policy. Requirements: 2.0 GPA, part time student.

George & Alice Clauer Scholarship. Applicants selected for this scholarship must be pursing the following degree option:
Cardiopulmonary Care Science Requirements: 2.75 GPA, Full time student (pending funding availability)

Gordon "Bubba" Dove: Applicants selected for this scholarship must be pursing the following degree options: Oil Service
Industry, Machining, Welding, Marine Diesel, or a Business related field. Requirements: 2.5 GPA, Full time student.

HAAS Scholarship: Applicants selected for this scholarship must be pursing the following degree option: Machine Tool.
Requirements: 2.5 GPA, Full time student

Jared Gregory Scholarship: Applicants selected for this scholarship must be pursing the following degree option: Integrated
Production Technologies. Requirements: Must have graduated from Thibodaux High School, 2.5 GPA, Community Service, Full time
student.

Shell. Click here to apply. Applicants selected for this scholarship must be pursing the following degree options: Machine Tool,
Electrical, IPT, and Welding. Requirements: 2.5 GPA, Full time or part time student.

Stephanie Percle Single Parents Scholarship. Applicants selected for this scholarship must be pursing the following degree
option: Nursing. Requirements: 3.0 GPA, Full time or part time student.

United Veterans League Scholarship. Applicants selected for this scholarship must be pursing the following degree options:
any. Requirements: A family member must be a veteran i.e. immediate to extended family member, must attach a copy of DD214 or
proof of military service, and need based; Full time or part time student can apply.

EMPLOYMENT OPPORTUNITIES FEDERAL WORK STUDY (FWS)

The Federal Work Study program is a federally-funded financial aid program that enables students who have financial need (as
determined by the FAFSA) to earn money for college costs by working on campus. FWS encourages community service, so off-
campus jobs in the community may also be available. Students participating in FWS must also maintain SAP. FWS may be
awarded in the fall, spring, and/or summer. Students are paid by the hour, and the amount a student earns cannot exceed the
total FWS award. Applications for FWS employment are available in the Enrollment Services Office and online. Completed
applications must be submitted to Enrollment Services.

ADDITIONALAID

A student may be eligible for financial assistance from one of the organizations listed below. The student should contact the
individual organization for eligibility requirements.

Career Solutions One Stop Center. At no cost to the student, the Career Solutions One Stop Center may be able to assist in
meeting the costs for training. For information on eligibility, call the local One Stop Center in Houma at (985) 876-8990, in
Thibodaux at (985) 446-3016, or in Napoleonville at (985) 369-1810.

Strategies to Empower People (STEP). The Strategies to Empower People program is for recipients of the Family
Independence Temporary Assistance Program (FITAP) and is designed to help parents take charge of their lives through
education, training, or job development leading to employment. For more information, contact the Louisiana Workforce
Commission at (985) 876-8990 or 1-800-351-4378.

Catholic Social Services (CSS). CSS provides various types of assistance dependent upon the student’s need. Call (985) 876-
0490 for additional information.



https://shellscholarships.awardspring.com/

Inter-Tribal. Registered Native American students who enroll in training conducted in an institutional setting may be eligible
to receive funding from Inter-Tribal. Contact the Inter-Tribal Council of LA, Inc. at (985) 851-5408.

Louisiana Rehabilitation Services (LRS). LRS is a state agency whose purpose is to assist persons with a disabling condition(s)
that may be a barrier to employment or training. Additional information can be obtained by calling (985) 857-3652.

National Guard Tuition Exemption. Contact the FAO at (985) 448-7908 for more information.

United Houma Nations. United Houma Nations provides various types of assistance to Registered Native American students
dependent upon the student’s need. Call (985) 876-0490 for additional information.

Veterans Education Benefits (VA). Those eligible for VA Educational Benefits should go online to www.va.gov to complete an
application to receive benefits or contact the FAO at Fletcher. Certificates of eligibility should be presented to the FAO. Call 1-
800-827-1000 for more information regarding education benefits.

Veterans Vocational Rehabilitation and Employment. This program helps veterans with service-connected disabilities
prepare for and find jobs within their physical, mental, and emotional capabilities. Additional information is available at
www.vba.va.gov or by calling (504) 619-4346.

STUDENT LOANS (TITLE I\D

Direct Loans are low-interest loans for students and parents to help pay for the cost of a student’s education. The lender is the
U.S. Department of Education (the Department), though most of the contact will be with your loan servicer. With Direct Loans,
a student borrows directly from the federal government and has a single contact—the loan servicer—for everything related to
repayment, even if the student receives Direct Loans at different schools. The student has online access to his/her Direct Loan
account information via the servicer’s website. The student can choose from several repayment plans, and the repayment plan
can be switched if the student’s needs change.

HARDSHIP WAIVERS OF TUITION AND FEES

An application process has been established to address cases of financial need to be applied to tuition and fee increases when
specified by Legislation, including the Academic Excellence Fee and the Operation Fee. To be eligible for a tuition/fee waiver,
the student must
*  beaLouisiana resident.
»  apply for and accept all Federal and State financial aid for which he/she qualifies.
* have tuition and fees that are not covered, or fully covered by another source of financial assistance such as Pell, TOPS,
or other grants in order of greatest need
*  submit the application at least one day prior to the payment deadline date as published for the respective semester.
The Tuition/Fee Waiver Application detailing the process is available on the website at:
fletcher.edu/assets/docs/TuitionandFees/TuitionFeeHardshipApp.pdf.

FINANCIAL AID STUDENT RIGHTS AND RESPONSIBILITIES

As arecipient of financial aid, there are certain rights and responsibilities of which students should be aware.
Students have the right to know

* the financial aid programs available at Fletcher.

»  the application process that must be followed to be considered for aid.

» the criteria used to select recipients and calculate need.

*  Fletcher’s refund and repayment policy.

» the financial aid policies surrounding satisfactory academic progress (SAP).

* special facilities and services available for the handicapped.

Students are responsible for
» completing all forms accurately by the published deadline dates.
*  submitting information requested by the FAO staff in a timely manner.
»  keeping the FAO informed of any changes in address, name, marital status, financial situation, or student status.
* reporting to the FAO any additional assistance from non-college sources such as scholarships, fellowships, and
educational benefits.
* maintaining SAP.
* re-applying for aid each year.

Federal law protects confidentiality of information submitted to the Financial Aid Office.




FINANCIAL AID CODE OF CONDUCT

The primary goal of the Louisiana Community and Technical College System (LCTCS) student financial aid professional is to
assist students in achieving their educational goals by assisting them in the efforts to access appropriate financial resources. For
the most part, the LCTCS institutions, including Fletcher, rely on United States Department of Education Title IV PELL funds to
meet these needs. However, clearly, it is the expectation of the LCTCS that all financial aid professionals will adhere to those
principles set-forth by the National Association of Student Financial Aid Administrators and will abide by the following Financial
Aid Code of Conduct as approved by the Board of Supervisors.
Financial Aid Administrators employed by the LCTCS will
* refrain from taking any action for personal benefit. This includes the individual, or a member of the family, ever
accepting cash payments, stocks, club memberships, gifts, entertainment, expense-paid trips, or other forms of
inappropriate remuneration from any business entity involved in any aspect of student financial aid.
* refrain from taking any action contrary to law, regulation, or the best interests of the students and parents.
* ensure that the information provided to students and parents is accurate, unbiased, and does not reflect any
preference arising from actual or potential personal gain.
*  be objective in making decisions and advising the institution regarding relationships with any entity involved in any
aspect of student financial aid.
« refrain from soliciting or accepting anything other than nominal value ($10) from a student loan provider. This
includes meals, travel, lodging, entertainment, and in-kind services.
« disclose to the institution any involvement with or interest in any entity involved in any aspect of student financial
aid. It is the obligation of the financial aid professional to abide by the LCTCS conflict of interest policy.

REGORDS & REGISTRATION

RECORDS/CONFIDENTIALITY OF RECORDS

All records submitted become the property of the College and are not returned to the student. A student must be aware of the
importance of supplying correct information on college applications, college records, etc. A student’s records must be true and
correct to the best of the student’s knowledge. Falsification of student records may result in disciplinary actions, including
dismissal from the College, and penalties from appropriate State Boards. Records are housed at the main campus. These records
are confidential.

RELEASE OF STUDENT RECORDS/TRANSCRIPTS

Release of information and/or the issuance of transcripts must be made through the proper request procedure and must be
authorized by the student. All requests for an official academic transcript must be submitted through the National Student
Clearinghouse. You may access the Clearinghouse by clicking this link: Official Academic Transcript Request Form.
Transcripts are issued at a cost of $5 per transcript plus a $2.25 processing fee. There will be an additional charge of $1 for
transcripts that are sent electronically. Transcripts will not be issued if a student has any form of hold on his/her account.

Transcript requests made by telephone or requests made by the parent, spouse, or prospective employer of a student will not
be honored except with the written authorization of the student. The parent of a student less than 18 years of age may be
provided a copy of the student’s transcript if the student is a dependent of the parent as defined by the Internal Revenue Service.

A student must notify Enrollment Services immediately when a name/phone/address change occurs. Phone, address, and email
changes are to be made through the student’s LoLA account. Name changes cannot be requested through LoLA. For name
changes, official documentation must be submitted with a completed name change form that can be obtained in the Enrollment
Services Office. Communications will be e-mailed/mailed to students at the e-mail address/mailing address currently on file.

CONTACT WITH STUDENTS THROUGH EMAIL

Electronic mail (email) is an official method of communication between the College and students, including, but not limited to,
admissions, registration, financial aid, and academic affairs. Fletcher email accounts will be issued after initial registration. The
Fletcher e-mail account can be accessed from the Fletcher website (fletcher.edu) under the Falconnet link. Students should check
e-mail at least once a day. The College provides computer access for all students by way of open computer labs, the Student
Success Center (SSC), and library facilities.



https://secure.studentclearinghouse.org/tsorder/faces/TranscriptOrder?_afrLoop=311819262444458&_afrWindowMode=0&_adf.ctrl-state=7x23dtpum_4#firstload

ACADEMIC PROBATION AND SUSPENSION

A student’s academic performance is evaluated at the end of each semester. A student who has attempted 15 credit hours of
courses (including those attempted at other institutions) who does not maintain a minimum 2.0 grade point average (semester
and cumulative) will be placed on academic probation. The student will be allowed to register for the next semester; however,
the student who is on academic probation may not register for more than 13 credit hours in a fall/spring semester or 12 credit
hours in a summer semester.

A Fletcher student who is suspended at the end of the fall semester must sit out during the following spring semester, unless an
appeal to attend is granted. A Fletcher student who is suspended at the end of the Spring Semester may attend the summer
session. If the student raises his or her term average to 2.0 during the summer session, the student may attend the fall semester.
If the term average remains below 2.0, the student is suspended for the following fall semester, unless an appeal to attend is
granted.

AUDITING A COURSE

Auditing a course allows a student to take a course but the course is not graded nor does the student earn credit for the course.
A prospective student interested in auditing a course is required to follow the regular admission process. All course
prerequisites/co-requisites must be met to audit a course. Test scores and/or official transcripts for any prior college credit can
be waived from the admission process in the event that the student is planning to enroll in a course that has no prerequisite/co-
requisite requirements. Tuition and fees for an audited course are the same as for a credit course.

Once the student has registered for the desired course, he/she must complete a Course Audit Request Form and submit it to the
Registrar’s office before the end of the drop/add period as designated by the official College calendar. Once this form is submitted
to the Registrar’s office, the student cannot request a change back to a credit course. Courses taken on an audit basis do not fulfill
any certificate, diploma, or degree requirements. The final grade for an audited course is “AU.” Credit exams cannot be taken for
courses that have previously been audited.

A student who wishes to change his/her program of study after enrolling must complete a Program Change Request form. A
student who changes programs must meet all of the program and course entry requirements for the new program. In some
circumstances, a student may have previously met the requirements of the original program without having to take
developmental studies; however, requesting a change may require a student to complete additional courses. A student who
requests a change to a Nursing or Allied Health program, will be enrolled in the pre-clinical portion of the program or in general
studies until such time that the Nursing and Allied Health department determines the student’s eligibility for admission to the
clinical portion of the program. The student will then need to complete the admission process required by the Nursing and Allied
Health department. Upon changing programs additional requirements may include, but are not limited to, the following:

* having a high school diploma or Adult Education Diploma

* meeting the required entrance exam scores for the program

* meeting the required entrance exam scores for any additional courses

* meeting the age requirements for the program

* meeting the immunization requirements of the program

Enrollment Services will review all requests for program changes. If the student does not meet the requirements, the student
will be informed of what he or she needs to do to meet the requirements.

GRADUATION REQUIREMENTS

A student should meet on a regular basis with his or her academic advisor to assure progress is being made toward
the completion of the student’s program of study. Candidates for an associate degree, diploma, certificate of technical
studies, or certificate of general studies must fulfill the general requirements of the curriculum/program in which
he/she is enrolled.

Candidates for Career and Technical Certificates (CTC), Certificates of Technical Studies (CTS), Certificates of General
Studies (CGS), and Technical Diplomas (TD) must meet the following requirements:

*  25% of the program’s total credit hours must be completed at Fletcher

e 2.0 or higher grade point average on all coursework (Fletcher and/or transfer) used toward fulfillment of the program
Candidates for an associate degree must meet the following requirements:

» 25 percent of the program’s total credit hours must be completed at Fletcher

* 2.0 or higher grade point average on all coursework (Fletcher and/or transfer) used toward fulfillment of the program




e 2.5 or higher overall grade point average on concentration area coursework if a concentration area is required 2.0 or
higher overall grade point

Candidates for an associate degree, technical diploma, certificate of technical studies, or certificate of general studies must fulfill
the general requirements of the curriculum/program from which he/she is planning to graduate. Candidates must complete
these requirements with an overall grade point average of 2.0 or above on all work completed at Fletcher and all work accepted
as credit that is being used toward fulfillment of the courses required by the curriculum/program. Candidates for an Associate
of General Studies must complete the concentration area with a grade point average of 2.5 or above on all courses used for
completion of the concentration area.

Candidates who are completing the highest exit level available in the program from which they are graduating must complete
any required exit exams to be eligible for graduation. Candidates must be free of debt to all colleges in the Louisiana Community
and Technical College System. Candidates must be approved by their faculty advisor, the dean of the program they are enrolled
in, the Vice Chancellor for Academic and Student Affairs, and the Registrar.

GRADUATION APPLICATION PROCEDURE

A graduating student should complete and submit a graduation application by the priority application deadline as indicated on
the College’s Academic Calendar. If a student does not plan to participate in the commencement ceremony but wishes to receive
a certificate, diploma, or degree, he/she is required to complete a graduation application. A student graduating from his/her
declared major is to complete the graduation application through LoLA. If a student wishes to receive an award in a program
area other than his/her declared major, the student may complete an application from the graduation application link on the
College’s website.

A separate graduation application is required for each program of study from which the student is applying to graduate. The
advisor then reviews the application and forwards the application with an approved Candidate Plan of Studies to the Dean of
the program of study from which the student is applying to graduate.

Students who are completing any non-terminal degree will work with their advisor, who will complete and submit the advisor
notification of exit level completion form. A separate notification of exit level completion form is required for each exit level a
student completes, for students who do not want the printed award or to participate in graduation.

GRADUATION CEREMONY

A graduation ceremony is held once a year in May for students who graduate in the fall, spring, and summer semesters. A student
who participates in the graduation ceremony will incur expenses for a cap and gown. Announcements, cap and gowns, and class
rings may be purchased by the student through the bookstore. Students who have completed a graduation application will
receive graduation information, including commencement activities, by email/mail. It is the student’s responsibility to ensure
that Enrollment Services has a correct e-mail and mailing address.

All students must have completed all requirements toward graduation prior to participating in commencement. However, due
to the uniqueness of some programs and the fact that there is only one commencement yearly, Fletcher provides the opportunity
for students who have not completed all requirements to participate in commencement, if they meet the following criteria:

1. The student must have good academic standing when applying for graduation.

2. The student has no more than three courses or 11 credit hours remaining for graduation and these courses must be
completed in the summer.

3. The coursework may include an internship or practicum experience, which can also be completed during the summer.

Students requesting permission to participate in the commencement ceremony who have not completed all graduation
requirements but who are eligible to walk under the above criteria must:

1. Receive certification from the dean or department head from which they are graduating that they are eligible to
participate in commencement. The school must send certification to the Registrar's Office by March 1.

2. Receive final written approval from the Registrar's Office that they are eligible to participate in commencement.

3. Register and pay for coursework during summer registration. Participating in commencement exercises prior to
completing all graduation requirements is a privilege and does not guarantee the student's right to graduate unless all
requirements have been met.




GRADUATION HONORS

Academic honors are awarded to degree and terminal certificate candidates who have maintained a cumulative grade point
average of 3.5 and above in their program of study and have earned the required semester credit hours toward a degree at
Fletcher Technical Community College. Students who graduate from Fletcher with an overall grade point average (GPA) within
the ranges listed below are recognized with the appropriate honors at graduation. All honor graduates will wear an honor cord
at graduation.

Dean’s Honor Graduates: 3.5 to 3.79
Chancellor’s Honor Graduates: 3.8 to 4.0

REGISTRATION

Dates and times of registration are advertised in each semester’s registration bulletin and on the Fletcher website. Registration
for each semester is done through LoLA. A student must be an active student and have an active LoLA account to register through
LoLA. Students who have become inactive must reapply and be accepted for admission before registering. A student must meet
with his/her advisor before completing the registration process. It is the responsibility of each student to be aware of the
requirements of the curriculum in which he or she is enrolled and to register for course work applicable toward the program of
study. Students who have any type of hold on their record from any college in the LCTCS System may be ineligible for registration
until the hold is cleared with the respective college.

MAKIMUM COURSE LOAD PER SEMESTER

The maximum course load allowed for students in good academic standing for a fall/spring semester is 20 credit hours. The
maximum course load allowed for students in good academic standing for a summer semester is 11 credit hours. Any student
wishing to enroll in 21 or more credit hours during a fall or spring semester or 12 or more credit hours in a summer semester
must receive written permission of the department head or dean of the program or area in which the student is enrolled. Course
load waiver forms are available in Enrollment Services, on Fletcher’s website, and through the student’s faculty advisor.

NO SHOW POLICY

Fletcher Technical Community College defines a No Show student as one who has completed all the necessary requirements for
registration in the College but has not physically attended class at least one time or completed at least one assignment by the
end of the second week of classes: All courses reported by the instructor as No Show will be removed from the students’
schedule. The Registrar’s Office updates the students’ records based on the instructor’s reports. Charges may still apply.

RESIGNATION FROM COLLEGE

A student wishing to resign from the College on or before the final withdrawal date as stated in the College’s academic calendar
is to resign by dropping the courses for which he/she is registered through his/her LoLA account. If a student resigns from the
College during the drop and add period as designated on the academic calendar, courses are removed from the student’s
transcript. If a student resigns from the College after the drop and add period but on or before the final withdrawal date as
designated on the academic calendar, the student will receive a grade of W in the remaining courses.

Changes to a student’s schedule are made through LoLA during the designated drop and add period at the beginning of each
semester. Once drop and add is over, a student may no longer add classes to his/her schedule unless the student is enrolled in
an open-enrollment program of study. Section changes may be allowed due to extenuating circumstances and if approved by the
appropriate department head and Dean.

ATTENDANGCE

Success in employment and education is dependent upon preparation and regular attendance. Students are expected to attend
all classes. Specific attendance policies vary depending upon instructor, department, or program. If an absence occurs, it is the
responsibility of the student to notify the instructor. Contact information for faculty and specific attendance policies can be
found in the course syllabus. Faculty may withdraw a student from a class for excessive absences.

CHANCELLOR'S LIST

The Chancellor’s List is a means of encouraging and recognizing academic excellence. To be recognized on the Chancellor’s List,
a student must earn 12 credit hours for the semester with a semester grade point average of 3.5 or higher.




DEAN'S LIST

The Dean’s List has been established as a means of encouraging and recognizing academic excellence. To be recognized on the
Dean’s List, a student must earn 12 credit hours for the semester with a semester grade point average of 3.0 to 3.49.

PHI THETA KAPPA HONOR SOCIETY (PTK)

Established by Missouri two-year college presidents in 1918, Phi Theta Kappa Honor Society serves to recognize and encourage
the academic achievement of two-year college students and provide opportunities for individual growth and development
through honors, leadership and service programming. Today, Phi Theta Kappa is the largest honor society in American higher
education with more than 2.5 million members and 1,275 chapters located in 50 United States, U.S. Territories, Canada,
Germany, Peru, the British Virgin Islands, the Republic of Palau, the Federated States of Micronesia, the Republic of the Marshall
Islands and the United Arab Emirates. In 1929, the American Association of Community Colleges recognized Phi Theta Kappa
as the official honor society for two-year colleges. Fletcher’s chapter Beta Tau Rho was established in 2015.

TRANSFER OF CREDITS FROM OTHER INSTITUTIONS TO FLETCHER

Credits from regionally accredited institutions of higher education are recorded on the student’s official transcript. Academic
Deans will examine course equivalency, faculty credentials, and other appropriate indicators of competencies, to determine if
any of these credits will be accepted as transfer credits toward the student’s program of study. The College reserves the right to
deny credit where such indicators are not present or to require the student to prove competency by some other means. Academic
courses taken at institutions that are not accredited by regional associations are generally not accepted at Fletcher. However,
the coursework can be used as a basis for permission to take a credit examination.

A student transferring from a regionally accredited college outside of the Louisiana Community and Technical College System
must provide Fletcher with an official transcript from the college/university from which he/she is transferring. If a student has
attended more than one institution prior to attendance at Fletcher, an official transcript from each institution must be provided

Technical credit earned from a Louisiana Technical College can be transferred if it can be demonstrated that course work and
learning outcomes are at the collegiate level and the course content is applicable to a technical program at Fletcher. General
education courses transferred from a Louisiana Technical College must meet course/instructor credentials as specified by the
Southern Association of Colleges’ and Schools.

Credits in courses from foreign countries and universities that are nationally accredited may be accepted based on an
interpretation of the credits by the appropriate Academic Dean. Students with non-credit training may receive credit through
credit by examination or credit based on prior experience/learning.

The Louisiana Board of Regents maintains a statewide student transfer guide and articulation system on their web site at
www.regents.state.la.us. Students wishing to transfer credits may refer to this matrix for possible general education course
credits. Transfer credit shall be limited to 75 percent of the total credit hours applied to a degree/certificate.

ARTICULATION AGREEMENTS

Fletcher holds articulation agreements with several colleges and universities. Formal articulation agreements are held with the
several institutions. Please see Enrollment Services or an advisor in the Student Success Center to discuss how your Fletcher
education may articulate to a bachelor’s degree at one of our articulated institutions. Fletcher holds articulation agreements
with the following colleges and universities:

Nursing and Allied Health: Criminal Justice
e Nicholls State University e Nicholls State University
e Louisiana State University e Herzing University
e University of Holy Cross e Purdue Global University
e Herzing University e University of Holy Cross

e Purdue Global University
e Loyola University
e Aspen University

Business Administration

e University of Holy Cross
Care and Development of Young Children: * Herzing University

e Nicholls State University ¢ Purdue Global University




General Studies/Louisiana Transfer/Associate Degree programs (Pathways to Bachelor’s Degree completion):

e Utilizing the Master Course Articulation Matrix published by the Louisiana Board or Regents
https://regents.la.gov/master-course-articulation/ course transfer equivalencies are published for the
Louisiana State University system, University of Louisiana System and the Southern University system of
colleges and universities.

Purdue Global University
Herzing University
Grand Canyon University
University of Phoenix

ACT EXAM ADVANCED PLACEMENT

A student with an exceptionally high score on the ACT (American College Test) examination may be placed in advanced level
course work in Mathematics or English Composition. Students scoring 28 or higher in English will be placed in ENGL 1020 and
will be eligible for credit in ENGL 1010. Students scoring 23 or higher in mathematics will be placed in MATH 1110, 2010, or
2100 and will be eligible for credit in MATH 1100.

ACCUPLACER EXAM ADVANGCED PLACEMENT CREDIT

A student with an exceptionally high score on the ACCUPLACER examination may be placed in advanced level course work in
Mathematics or English Composition. Students scoring 118 or higher in Sentence Skills will be placed in ENGL 1020 and will be
eligible for credit in ENGL 1010. Students scoring 99 or higher in College-Level Math on the Classic ACCUPLACER test will be
eligible for credit in ENGL 1010. Students scoring 99 or higher in College-Level Math on the Classic ACCUPLACER test College-
Level Math or 276 or higher in Advanced Algebra and Functions on the Next Generation ACCUPLACER TEST will be placed in
MATH 1110, 2010, or 2100 and will be eligible for credit in MATH 1100.

ADVANGCED PLACEMENT CREDIT

A student with an exceptionally high ACT or ACCUPLACER score may be placed in an advanced-level course in certain academic
disciplines.

First-time freshmen are automatically considered for Advanced Placement credit after maintaining registration through the
14th class day for the fall and spring semesters and 7th class day for the summer term.

Transfer students who have not attempted a higher-level math or English class at a former institution will be automatically
considered for Advanced Placement credit after maintaining registration through the 14th class day for the fall and spring
semesters and 7th class day for the summer term.

Credit will not be granted for academic sequence course work taken previously and for which grades have been earned. Credit
received by advanced placement may be applied toward graduation but will not be considered in computing the overall grade
point average or residency.

CREDIT BY PRIOR EXPERIENCE/LEARNING

A student may receive credit for courses on the basis of professional experience, substantial prior learning, or professional
license/certification. To apply for such credit, the student should complete a Petition for Credit Based on Prior
Experience/Learning, and submit the request to his/her advisor. The student may obtain the application from Enrollment
Services or from his/her advisor. Only credit applicable to a Fletcher program can be awarded. The advisor will then review the
request and forward it to the appropriate Academic Dean or Department Head.

CREDIT BY ADUVANCED PLACEMENT (AP) PROGRAM EXAMINATIONS

A student may receive credit for courses on the basis of advanced placement examinations administered at his/her high school.
A student achieving a score of 3 or higher on an advanced placement examination is eligible to receive credit on the basis of the
test score. Test scores should be sent by the College Board directly to Fletcher. Fletcher’s college code for advanced placement
scores is 7872.The examinations approved for Fletcher credit are listed in Appendix B.

CREDIT BY COLLEGE-LEVEL EXAMINATION PROGRAM (CLEP)

A student may receive credit for courses on the basis of the College-Level Examination Program (CLEP), a national standardized
testing program that offers exams equivalent to final exams in introductory college freshman and sophomore courses. A student
must earn the minimum score of 50 or higher to receive credit. Credit is awarded when the CLEP examination score is reported



https://regents.la.gov/master-course-articulation/

on an official transcript from CLEP and sent directly by the CLEP transcript service to the College. Fletcher’s college code for
CLEP sores is 6290. The examinations approved for Fletcher are listed in Appendix C. CLEP exams are administered at Nicholls
State University’s Testing Center.

CREDIT BY COLLEGE-ADMINISTERED EXAMINATION

A student who professes special competence gained through practical experience, extensive training, completion of noncredit
courses, or completion of courses at non-accredited institutions may receive credit for courses on the basis of exams
administered by the College. A credit examination must be approved in advance by the department head and the appropriate
instructor and only students enrolled at Fletcher are eligible to take credit examinations. A student seeking credit by
examination will initiate the process by obtaining the required application from Enrollment Services or from his/her advisor.
This student will complete the application, pay the required application fee of $25, and then schedule an exam time with the
instructor. Results of the examination will be recorded on the application by the instructor. Once the instructor records the
grade on the application, it should be submitted to Enrollment Services. The student may not test for credit for any course which
the student has previously audited. The student may not test for credit for any course in which the student made an
unsatisfactory/ non-passing grade. A failed credit examination may not be repeated. A grade of C or better is required to receive
credit.

CREDIT BY MILITARY TRAINING

A student who has received military training can receive credit for courses on the basis of this training. Fletcher follows the
American Council on Education’s (ACE) Guide to the Evaluation of Educational Experiences in the Armed Services
(http://www.militaryguides.acenet.edu) in determining the value of learning acquired in military service when applicable to
the service member’s program of study. In order to request credit for military training, the student must submit an official
military transcript which includes the ACE recommended credit, to the Admissions Office for evaluation. The transcript will then
be reviewed by the appropriate academic deans in order to determine what courses the student can receive credit for. Courses
for which the student is granted credit must be listed in the current academic catalog.

NON-TRADITIONAL CREDIT LIMIT

The total amount of credit earned by any non-traditional method that can be applied towards completion of a technical
competency area certificate, certificate of technical studies, certificate of general studies, technical diploma, or associate degree
is limited to one-half of the total credit hours required for the program. Non-traditional credit includes, but is not limited to
advanced placement credit, credit by prior learning/experience, credit by AP examination, credit by CLEP, and credit by military
experience.

GENERAL EDUCATION REQUIREMENTS

General education is an integral part of all degree programs at Fletcher. All degree programs require at least a minimum core of
15 semester credit hours of general education. Additional general education courses are required by the Board of Regents (BOR)
for the Associate of Science, the Associate of Arts, and the Associate of General Studies. The list of general education courses
available at Fletcher is in Appendix E.
Fletcher has developed general education competencies with identified expected learning outcomes for its degree programs:
1. Developed in Sense of Community
a) Recognize the diversity of the local and global community
b) Analyze societal issues and demonstrate an understanding of those issues to foster cultural sensitivity
c¢) Formulate interpersonal relationships that expand the sense of community
2. Developed in Critical and Creative Thinking
a) Identify, analyze, and assess real-world situations
b) Employ critical thinking to make logical decisions and solve difficult problems
c) Illustrate creative thinking through various media
3. Developed in Quantitative Reasoning
a) Understand quantities and relationships between quantities and develop an understanding of arithmetic skills
b) Indicate an understanding of the scientific methods
4. Developed in Communication
a) Expressideas clearly, creatively, logically, and appropriately in standard English
b) Show an understanding of texts and evaluate the effectiveness and relevancy of texts




All degree-seeking students must satisfy the general education requirement for respective degree programs. Additionally,
degree-seeking students may be asked to participate in general education assessment as a requirement.
For Associate of Applied Science Degrees, fifteen (15) hours of general education coursework are required:
*  English Composition 3
*  Mathematics
*  Social Science
*  Natural Science
*  Humanities
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For Associate of Science Degrees, twenty-seven (27) hours of general education coursework are required:
*  English Composition 6
*  Mathematics
*  Social Science
* Natural Science
*  Humanities
* Fine Arts
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For Associate of General Studies Degrees, thirty (30) hours of general education coursework are required:
*  English Composition 6
e Mathematics
*  Social Science
* Natural Science
*  Humanities
* Fine Arts

W woo o

For Associate of Arts Louisiana Transfer Degrees, thirty-nine (39) hours of general education coursework are required:
*  English Composition 6
*  Mathematics
*  Social Science
* Natural Science
*  Humanities
* Fine Arts

w o oo

For Associate of Science Louisiana Transfer Degrees, thirty-nine (39) hours of General Education coursework are required:

*  English Composition 6
e  Mathematics 6
» Social Science 6
* Natural Science 9
*  Humanities 9
* Fine Arts 3

Each degree program requires that students complete specific courses to fulfill general education requirements. Students should
check the general education course options and degree requirements when selecting a program of study.




GRADING POLICY

Grading scales are determined by department. Grades that can be earned for credit courses are as follows:

Earns credit hours; carries a value of 4 quality points for each credit hour.

Earns credit hours; carries a value of 3 quality points for each credit hour.

Earns credit hours; carries a value of 2 quality points for each credit hour.

Earns credit hours; carries a value of 1 quality point for each credit hour.

Earns no credit; carries a value of 0 quality points for each credit hour.

Pass: Given for courses graded pass/fail.

Satisfactory: Given for courses graded Satisfactory/Unsatisfactory. Indicates course was successfully

completed.

Unsatisfactory: Given for courses graded Satisfactory/Unsatisfactory. Indicates course was not successfully

completed.

CR: Credit: Given for courses for which credit was granted based on examination, prior learning, etc.

I: Incomplete: Indicates some work is incomplete. (Student must complete the work by the indicated date on the
academic calendar.)

W: Withdraw: Indicates the student has officially withdrawn from a course on or before the designated withdraw
date for the semester as indicated on the academic calendar.

AU: Audit: Given for courses for which a student has audited and for which no credit was earned.
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When a student repeats a course for credit, both grades will appear on the transcript. Grades for both courses will be used in
determining the official GPA posted on the transcript and will be used to determine academic honors, class standing, and
academic probation and suspension. However, the last grade for the course is the grade of record for completion of program
requirements.




TUITION & FEES

TUITION AND FEES FEE POLICY (Subject to Change)

Tuition and fees are subject to change. Any changes in fee schedules will be documented online at www.fletcher.edu and are
available in the Business Office and Enrollment Services.

To secure schedules, registered students must have paid in full, enrolled in a tuition payment plan, or have financial aid verified
by the semester payment deadline dates. Schedules that are not secured by the established due dates published in the Semester
Bulletin are subject to be deleted for nonpayment. Refer to the semester calendar and/or bulletin for payment deadlines.
FAFSAs must be completed, all required documentation must be received and verified, AND financial aid awarded at Fletcher by
the priority deadline dates published in the Semester Bulletin (calendar section) each semester to qualify for a tuition deferment.
Students whose FAFSAs and required documentation are not verified and who have not been awarded aid by the priority date
will be required to pay in full or initiate a payment plan online through CASHNet.

CREDIT COURSEWORK

Tuition, academic excellence fee, operational fee, technology fee, student services fee, building use fee, and Enterprise Resource
Planning (ERP) fee for credit-hour courses are determined by the number of credit hours scheduled per semester. Student
Government Association (SGA) fee is $5 per student, per semester and Student Activity fee is $15 per semester. Other charges
including, but not limited to parking, excess credit hour fees, course fees, lab fees, testing fees, late registration fees, and late
payment fees will be incurred when applicable. All tuition and fees are due by the payment deadlines established in the Semester
Bulletin. Schedules will be deleted from the system for any student not paying by the deadlines.

TUITION AND FEES FOR CREDIT COURSES

Resident and Nonresident Tuition and Fees. A student classified as a resident or nonresident of the State of Louisiana is
assessed tuition according to the rates established by the LCTCS Board of Supervisors. Tuition and fees for courses that are not
online are as indicated in the chart below. The LCTCS Board of Supervisors eliminated the assessment of the non-resident fee
by LCTCS colleges effective with the fall 2020 academic semester.

TUITION AND FEES (Effective Ju Iy 1, 2020) Tables below reflect current approved rates. Rates are subject to change without notice.

TUITION & FEE SCHEDULE for Louisiana Resident & Non Resident (Some courses will incur additional fees: such as lab, testing, and/or course fees)

OTHER STUDENT
CREDIT | RESIDENT CHARGES/ |EXCESS ACADEMIC STUDENT ACTIVITY TOTAL TUITION | PARKING
HOURS TUITION Tuition CREDIT HR** | EXCELLENCE | OPERATIONAL | SERVICES | BLDG USE| ERP TECH SGA FEE & BASIC FEES | PER YR TOTAL
1 133.92 5.04 7.00 3.00 7.00 4.00 | 5.00 5.00 5.00 15.00 [ 189.96 30.00 219.96
2 267.84 10.08 14.00 6.00 14.00 8.00 | 10.00 10.00 5.00 15.00 [ 359.92 30.00 389.92
3 401.76 15.12 21.00 9.00 21.00 12.00 | 15.00 15.00 5.00 15.00 [ 529.88 30.00 559.88
4 535.68 20.16 28.00 12.00 28.00 16.00 | 20.00 20.00 5.00 15.00 [ 699.84 30.00 729.84
5 669.60 25.20 35.00 15.00 35.00 20.00 | 25.00 25.00 5.00 15.00 [ 869.80 30.00 899.80
6 803.52 30.24 42.00 18.00 42.00 24.00 | 30.00 30.00 5.00 15.00 [ 1,039.76 30.00 | 1,069.76
7 937.44 35.28 49.00 21.00 49.00 28.00 | 35.00 35.00 5.00 15.00 [ 1,209.72 30.00 | 1,239.72
8| 1,071.36 40.32 56.00 24.00 56.00 32.00 | 40.00 40.00 5.00 15.00 [ 1,379.68 30.00 | 1,409.68
9| 1,205.28 45.36 63.00 27.00 63.00 36.00 | 45.00 45.00 5.00 15.00 [ 1,549.64 30.00 | 1,579.64
10| 1,339.20 50.40 70.00 30.00 70.00 40.00 | 50.00 50.00 5.00 15.00 [ 1,719.60 30.00 | 1,749.60
11| 1,473.12 55.44 77.00 33.00 77.00 44.00 | 55.00 55.00 5.00 15.00 [ 1,889.56 30.00 | 1,919.56
12to 15 1,607.04 60.48 84.00 36.00 84.00 48.00 | 60.00 60.00 5.00 15.00 2,059.52 30.00 | 2,089.52
r 16| 1,607.04 60.48 150.96 84.00 36.00 84.00 48.00 | 60.00 60.00 5.00 15.00 2,210.48 30.00 | 2,240.48
r 17| 1,607.04 60.48 301.92 84.00 36.00 84.00 48.00 | 60.00 60.00 5.00 15.00 2,361.44 30.00 | 2,391.44
r 18| 1,607.04 60.48 452.88 84.00 36.00 84.00 48.00 | 60.00 60.00 5.00 15.00 2,512.40 30.00 | 2,542.40

**The LCTCS Board of Supervisors approved the assessmentofan Excess CreditHour Fee at$150.96 per credithour after the 15th credit hour beginning the 2016-2017 Academic Year.




Online Course Tuition and Fees. Tuition and fees for online courses are assessed according to the rates established by the
LCTCS Board of Supervisors. The Board temporarily suspended assessment of the $40 online registration fee by LCTCS colleges
beginning with the fall 2020 semester through the spring 2022 semester. Tuition and fees for online courses are as indicated in
the chart below.

Fletcher online classes may require proctored exams. Some courses require use of technology and a proctored testing software
or service where additional fees may be assessed. Online students may have the option to test at Fletcher Technical Community
College campus as approved by the instructor. Students are responsible for checking with the instructor before the online course
begins to ensure that the projected additional costs and the student’s schedule and location enable successful completion of all
course requirements.

TUITION & FEE SCHEDULE FOR ONLINE COURSES

OTHER STUDENT
CREDIT CHARGES/ ACADEMIC STUDENT ACTIVITY | TOTAL TUITION
HOURS TUITION Tuition EXCELLENCE | OPERATIONAL SERVICES BLDG USE ERP TECH SGA FEE & BASIC FEES
1 133.92 5.04 7.00 3.00 7.00 4.00 5.00 | 5.00 5.00 15.00 | 189.96
2 267.84 10.08 14.00 6.00 14.00 8.00 10.00 | 10.00 5.00 15.00 | 359.92
3 401.76 15.12 21.00 9.00 21.00 12.00 15.00 | 15.00 5.00 15.00 | 529.88
4 535.68 20.16 28.00 12.00 28.00 16.00 20.00 | 20.00 5.00 15.00 | 699.84
5 669.60 25.20 35.00 15.00 35.00 20.00 25.00 | 25.00 5.00 15.00 | 869.80
6 803.52 30.24 42.00 18.00 42.00 24.00 30.00 | 30.00 5.00 15.00 | 1,039.76
7 937.44 35.28 49.00 21.00 49.00 28.00 35.00 | 35.00 5.00 15.00 | 1,209.72
8| 1,071.36 40.32 56.00 24.00 56.00 32.00 40.00 | 40.00 5.00 15.00 | 1,379.68
9| 1,205.28 45.36 63.00 27.00 63.00 36.00 45.00 | 45.00 5.00 15.00 | 1,549.64
10/ 1,339.20 50.40 70.00 30.00 70.00 40.00 50.00 | 50.00 5.00 15.00 | 1,719.60
11| 1,473.12 55.44 77.00 33.00 77.00 44.00 55.00 | 55.00 5.00 15.00 | 1,889.56
12| 1,607.04 60.48 84.00 36.00 84.00 48.00 60.00 | 60.00 5.00 15.00 | 2,059.52
13| 1,740.96 65.52 84.00 36.00 91.00 48.00 65.00 | 60.00 5.00 15.00 | 2,210.48
14| 1,874.88 70.56 84.00 36.00 98.00 48.00 70.00 | 60.00 5.00 15.00 | 2,361.44
15/ 2,008.80 75.60 84.00 36.00 105.00 48.00 75.00 | 60.00 5.00 15.00 | 2,512.40
16| 2,142.72 80.64 84.00 36.00 112.00 48.00 80.00 | 60.00 5.00 15.00 | 2,663.36
17| 2,276.64 85.68 84.00 36.00 119.00 48.00 85.00 | 60.00 5.00 15.00 | 2,814.32
18| 2,410.56 90.72 84.00 36.00 126.00 48.00 90.00 | 60.00 5.00 15.00 | 2,965.28

ONLINE Courses: Same rates as above for RESIDENT tuition and fees. Tuition, ERP fee, and studentservices fee DO NOT cap at 12 hours for
ONLINE classes. Otherfees do cap at12 hours.

Other Fees. Other fees, which are non-refundable, that may be incurred by a student are:

B Ul 2 UCT =g 3 0 o U0 (0 ) (PP
Late Payment.......cccouverniereeneennes
Schedule ReINStAtEMENT FEE ... ssssssssssssssss s s sssssssssssssssssssssssssssssssssssssssssssssssssssans
Replacement ID......eernsensessssesssesssssssseens
COUTSE LiaDS oot sssssssssss s s ss s s s s s
PATKITIE - tvereeereseersseesseeessess s sesse s ss s ssse s s e RS R R RS AR R R

LCTCS debit card replacement (BankMobile)......
Course Challenge Fee......enreeeceneeseerseeseeeseesseeens
B = 10 10 i 0P

Parking Fee. All vehicles parked on campus must be registered and have a current Fletcher parking permit attached to the
rearview mirror on the front windshield. The parking permit number must be readable from the outside. Parking permits are
$30/academic year. The fee is assessed each fall semester or the semester of first enrollment for the year. The permit is valid
from August 1 through July 31. All students must register their vehicle by going to www.fletcher.edu, clicking on Student Services
then selecting Vehicle Registration and completing the Vehicle Registration Form. Students can pick up their permit at the cashier
window after their vehicle is registered (allow 24 hours) and payment is made. Any student not bringing a vehicle on campus
can go to the cashier window to have the charge removed from their account. For more information, refer to the Parking
Guidelines and Regulations on Fletcher’s website.



http://www.fletcher.edu/vehicle-registration/
http://www.fletcher.edu/wp-content/uploads/2017/05/Parking-Guidelines-and-Regulations-FINAL.pdf
http://www.fletcher.edu/wp-content/uploads/2017/05/Parking-Guidelines-and-Regulations-FINAL.pdf

Citations/fines will be issued for traffic violations as indicated below:
Failure to display parking permit......
Unregistered VENICIE ...t ssn s ssssssens
Student vehicle in faculty/staff area
Parked in 1oadway......cmenmeeseeesneesseeenns
Parked in a reserved space...
Blocking other vehicles...........
Parked iN TWO SPACES ..curererressessmsesnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssmsssssssssssssssssnses
Parked on SideWalK OF JAWTL ... sssssssssssssssssssssssssssssssssssssssssssssssssssssess
Parked in a handicapped space without handicap permit...
Parked in a fire zone .......ceceeueees
Parked in a “no parking” zone
Failure to 0DEY AN OffiCET .. et s s s sssesssssssees
Parked in VISTEOT @r@a .....c.cciieereireiie ettt et et e

Student Printing Fee. Student printing is located at the library. Printing costs are 10 cents a page. Each semester a student will
receive a free quota balance credit of $12 (120 pages). The free quota balance will not carry over and will reset each semester.
Once the quota is reached, a student is financially responsible for printing costs. Any funds that a student adds will be carried
over each semester. Money added to the account is non-refundable. Payment can be made via credit/debit card online or with
cash at the cashier window located at the Schriever campus.
Course Materials Fee: Some courses may require the payment of a course materials fee to cover the costs of materials used in
class. These course fees are available on the course syllabus.
Cross Enrollment Fees. Cross-enrolled host students are charged the fees listed below. These fees are non-refundable.
STUAEINT SEIVICES..ouumrrerusreeesssreessseesssssssessssesessssssssssssessssssssssssssesssssesesssssssssssssssssssssssssssssssasssseses $7/credit hour
Academic Excellence $7/credit hour

Operational $3/credit hour
Technology $5/credit hour
ERP....ootvtumsmmmmssssssssssssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss $5/credit hour
Building Use.............. $4/credit hour
SGA et AR AR AR ARt $5
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Lab (if applicable)
Online Class Registration

NON-CREDIT COURSEWORK

All non-credit coursework tuition and fees is non-refundable. Contact Fletcher’'s Workforce Solutions Division for more
information or click on Workforce Solutions at www.fletcher.edu.

PAYMENTS

Fee bills will not be mailed. It is the student’s responsibility to check his/her account through LoLA for account balance
information. To secure schedules, all tuition and fees must be paid in full, financial aid must be verified and authorized on the
account, or enrollment in the payment plan through CASHNet must be completed by the dates established in the semester
bulletin or Fletcher’s Academic Calendar. Partial payments without enrolling in the payment plan will not secure schedules.
Schedules that are not secured by the payment deadlines are subject to deletion for nonpayment.
NOTE: The business office does not accept credit cards or checks. These methods of payment are available online.
Payment Options:
1. On-line payment options through CASHNet (see directions just below)
a. Payment in full using credit/debit card—MasterCard, Visa, Discover and American Express cards are accepted. A
2.75% convenience fee will be charged for payments with credit/debit cards.
b. Payment in full using an Electronic Check (ACH)—Bank account number and routing number is needed for this
option. There are no additional fees charged for electronic check payments. A returned check charge will be assessed
by CASHNet to any electronic check payment that is not honored by the bank or that cannot be processed. Please be
sure entered information is correct before submitting
c. Payment plan - An enrollment fee/finance charge of $30 is charged by CASHNet for participation in the payment plan.
Upon activation of a payment plan, the first payment plus the enrollment fee is processed immediately. Students have

the option to have the remaining installments automatically withdrawn using the method of payment chosen. It is the




student’s responsibility to ensure funds are available at the time of the scheduled withdrawal. If automatic
withdrawals are not chosen, the student will need to log into CASHNet and manually make each payment by the
installment due dates. Dropping classes or withdrawing from Fletcher does not excuse financial responsibility.
Payments are due until your account balance is settled in full.

Students whose financial aid cannot be verified at the time of registration may sign up for a payment plan. However, the student
must fulfill all payment plan obligations. If the student becomes eligible for financial aid during the semester, Fletcher will apply
financial aid award money to balance owed. Students will receive financial aid refunds after all payment obligations have been
met, and, if applicable, the plan will be terminated. Students may not default on payment plans because they are expecting PELL
or other financial aid award. Students who default on payment plans will not be allowed to participate in future payment plans.
To view an account balance, to pay online, or to enroll in the payment plan -

Go to www.fletcher.edu. (LoLA login is at top of page) or

Click the FALCONNET tab at the top of the screen

Click LoLA

Enter user ID and password

Under the self-service tab click on Fletcher Technical Community College

Click Student Account

Click Account Summary

Select Payment Options at the bottom of the screen—this will take you to CASHNet where you proceed with your
payment. Payment in FULL is on the LEFT and enrollment in the PAYMENT PLAN is on the RIGHT.

2. Payment in Person - Cash and money orders are the only forms of payment accepted at Fletcher’s cashier window located
at the main campus, 1407 Highway 311, Schriever. Payments are accepted Monday through Friday 8:00 a.m. until 4:00 p.m.
unless otherwise noted. The college is closed on Fridays during the months of June and July. The Business Office does not
accept payments with credit/debit cards or checks.

3. Mail-in Payment - Money orders can be mailed and must be received in the Business Office prior to the payment deadline to
secure a schedule. Allow 2 weeks for mailing and processing. Include the student’s name and student ID# on the money order.
Mail payments to:
Fletcher Technical Community College
Attn: Business Office
1407 Highway 311
Schriever, LA 70395

FINANCIAL RESPONSIBILITY

By registering for classes at Fletcher Technical Community College, the student makes a financial commitment to pay the tuition
and fee charges associated with that enrollment. Other charges the student may incur and is responsible for include but is not
limited to testing fees, course fees, fines, bookstore charges, and returns to Title IV. It is the student’s responsibility to monitor
his/her LoLA account balance and any funding sources. Invoices will not be mailed. If financial aid is not granted or if third-party
sponsors do not pay within a reasonable time frame, the student will be required to pay the balance due.

Any debt owed to Fletcher as a result of the student’s failure to make required payments or failure to comply with the terms of
the applicable program as governed by Fletcher Technical Community College Catalog and Student Handbook will result in a
violation of the terms and conditions. Students with an outstanding balance will not be allowed to register for future semesters
at any LCTCS college or receive academic transcripts or grades until the debt is paid in full. Failure to respond to demands for
payment made by Fletcher Technical Community College may result in such debts being transferred to the State of Louisiana
Attorney General’s Office or other outside collection agency for collection. Upon transmittal for collection, the student is
responsible for collection/attorney’s fees in the amount of thirty-three and one-third percent (33 1/3%) of the unpaid debt and
all court costs.



http://www.fletcher.edu/

PROVISIONAL ENROLLMENT

Astudentis not considered officially enrolled until tuition and fees are paid in full or a deferred payment plan has been completed
or financial aid has been verified, and all required admission documents have been received by Student Services. In cases where
payment is made by deferred payment plan, the student’s registration shall be provisional until tuition and fees are paid in full
from the plan. Fletcher reserves the right to remove a student from classes during the provisional enrollment in the event of
an insufficient payment that is not settled with the school immediately.

DISHONORED ELECTRONIC CHECK (NSF)

The charge for each returned check is $25—assessed by CASHNet. A student’s provisional registration shall be cancelled after
the return of a check issued to Fletcher through CASHNet for payment of tuition and fees unless payment is made in full or other
appropriate action is taken to fulfill the student’s financial obligation. Future checks will not be accepted from a student issuing
an NSF check. Cash, money order, or credit card (CASHNet ONLY) will be required. A student whose registration is cancelled
because of the issuance of a bad check to Fletcher will not be permitted to re-enroll (even though cancellation of his registration
prohibited the earning of any credit) until the financial obligation has been cleared. When registration is cancelled, a student is
not allowed to continue attending classes.

PAYMENT PLAN DEFAULT

A student may not default on a payment plan because he/she is expecting a PELL grant or other financial aid award. A student
who defaults on a payment plan will have his/her plan terminated and will not be allowed to participate in payment plans in
future semesters.

COLLECTION PROCEDURE

Fletcher expects every student to meet his/her financial obligations in a timely manner and to understand that failure to do so
will result in further action to collect the balance due. This may include the transfer of the debt to the State of Louisiana Office
of the Attorney General or to another collection agency. Upon transmittal for collection, the student is responsible for
collection/attorney’s fees in the amount of thirty-three and one-third percent (33 1/3 percent) of the unpaid debt as well as all
court costs.

REFUND POLICY

A student who decides not to attend Fletcher must drop all classes on or before the last day of the drop/add/late registration
period as indicated in the academic calendar to avoid tuition and fee charges. All refunds/credits due to a student shall first be
applied to any outstanding balances due to Fletcher. Any remaining credit balance will then be paid to the student through
his/her BankMobile refund preference. Refunds for tuition (fees are non-refundable) are processed by the Business Office after
the 14th semester day for the fall and spring semesters and after the 7th semester day for summer and alternative sessions.

If tuition and fees are deferred to financial aid and the student withdraws, the financial aid payment will be applied to the account
balance with the surplus returned to the student. Any fees not covered by financial aid are the student’s responsibility. Any
student with an outstanding balance will not have access to enrollment or student records at any LCTCS college until his/her
account is paid in full and cleared. Holds will be lifted after 5 business days for payments made with electronic checks through
CASHNet.

SCHEDULE ADJUSTMENT REFUNDS

A student who reduces his/her credit hours or officially drops from the College prior to the first class day through the 4th
instructional day for the fall and spring semesters and the 2nd instructional day for the summer and minimesters will receive a
100% credit of tuition and fees for the dropped classes. After the drop/add period ends, only tuition is refundable.
Refund Schedule/Percentages. Percentage credit refers to the tuition charged and not the amount paid on the account. Upon
areduction in credit hours or official withdrawal from the College, a refund of tuition is made on the following basis:
Fall and Spring:
o  100% credit for tuition & fees: Prior to the 15t day of semester through the 4th instructional day
e 50% credit for tuition: 5ththrough 14t instructional day

AFTER THE 14TH DAY, REFUNDS WILL NOT BE GRANTED FOR DROPPED CLASSES

Summer and Minimesters:
e 100% credit for tuition & fees: Prior to the 15t day of the semester through the 2nd instructional day
o 50% credit for tuition: 3rd through 7th instructional days




AFTER THE 7TH INSTRUCTIONAL DAY, REFUNDS WILL NOT BE GRANTED FOR DROPPED CLASSES.

For classes that are less than 1 week in length (less than 5 days): 100% refund will be given through the day before the
class starts. No refund once class begins.

For classes that are 1 to 5 weeks: 100% refund through the day before class begins and 50% tuition through the 2nd
class day.

The refund schedules above apply to credit courses. Non-credit courses are non-refundable except when the class is cancelled
by Fletcher.

CLASS CANCELLATIONS

If Fletcher cancels a class for any reason, students enrolled in the class will receive a 100% credit of tuition and fees for the
cancelled class.

A student who increases the number of credit hours scheduled during add /drop period or after payment is made will be required
to pay the additional tuition and fee costs at the time of the schedule adjustment or if in a payment plan, agree to the budget
increase as requested by CASHNet.

REFUNDS/FINANCIAL AID

All refunds/credits due to a student shall be applied to any outstanding balances due to Fletcher, and any remaining credit
balance will be paid to the student through BankMobile. Refunds for tuition are processed by the Business Office after the 14th
semester day for the fall and spring semesters and after the 7th semester day for the summer semester.

If tuition and fees are deferred to financial aid and the student withdraws, the financial aid payment will be applied to the account
balance with the surplus returned to the student. Any fees not covered by financial aid are the student’s responsibility. Any
student with an outstanding balance will not have access to enrollment at any LCTCS College or student records until his/her
account is cleared. Holds will be lifted after 5 business days for payments made with electronic checks.

DISBURSEMENT THROUGH BANKMOBILE

All refunds and financial aid are disbursed electronically through a third party company, BankMobile Disbursements. Each new
student receives a refund selection kit (green envelope) via mail about 14 days after registering for classes. It is recommended
that students choose their refund preference when they receive the kit so refunds are not delayed. Students should verify that
their address and email are correct in their LoLA account. BankMobile may also send a Personal Code via email to use in selecting
a refund preference. Students will be given the option to have financial aid and refunds disbursed via the BankMobile Vibe
account, or an electronic transfer (ACH) to an existing bank account. The first card and sign up is free. Replacement Vibe account
cards are $10 and this is assessed by BankMobile. To order a replacement card that is activated, log on to your account at
www.bankmobilevibe.com or call BankMobile customer service at 1-877-327-9515. If you do not receive a refund selection kit
or need a personal code, go to the cashier window at Fletcher’s business office located at the Schriever Campus or students can
visit refundselection.com and click on the Need A Code?

Payment deadline dates, payment plan information, and the refund schedules will be updated at www.fletcher.edu under Tuition
and Fees each semester. The refund policy also applies to online courses.

Tuition Appeal Procedure

To dispute tuition and mandatory fee charges once a student has officially resigned, the student must make a formal appeal to
the Appeals Committee. Disputes are considered under extenuating circumstances including immediate (parents, spouse,
children, siblings, legal guardian) family emergency, unanticipated medical reasons or other unanticipated hardships.
Documentation of relationship is required as well as relevant documentation to support the claim.

Once a debt to the College has been transmitted to the Louisiana Attorney General’s Office for collection, an appeal is no longer
an option. Students should then communicate directly with the Attorney General’s Office in regard to setting up payment
arrangements.

Financial aid may be impacted due to an appeal. A student should meet with a financial aid counselor before requesting an
appeal to determine what the impact may be regarding his/her financial aid award for the applicable term. An appeal may
require a student to forfeit aid received, that may result in the student owing the College.

The student must complete and submit a Refund Appeal form accompanied by supporting documentation no later than 6 months
from the end of the term in which the courses were taken. Incomplete appeals will cause delay of the review process and may



http://www.fletcher.edu/

be denied. The committee may request further documentation. Refer to the appeal form for more information. The form can
be found at www.fletcher.edu under the Tuition and Fee section, and it is also available at the Business and Student Enrollment
offices. Appeals can be submitted only once per applicable term.

The Tuition and Fee Appeals Committee will review the appeal, and the student will be notified via postal mail or email when a
decision is made.

The following are examples of situations that are not eligible for an appeal:
Lack of planning to pay for college or not being eligible for financial aid
Lack of transportation
Time management
Academic ability
Misinterpretation or lack of knowledge of College policies/procedures
Dissatisfaction with instructor, course content, delivery of instruction, academic progress
Missing deadlines
Change of major



http://www.fletcher.edu/

ACADEMIC AMNESTY

Fletcher Technical Community College provides students with the opportunity to restart their academic record by means of
Academic Renewal. Academic Renewal can be awarded only by Fletcher once in an academic lifetime and cannot be declared for
any period that was previously used for an awarded credential.
Academic Renewal is for students who
e had an unsuccessful start in an academic program;
e stopped out for a period of at least two years, without enrolling in an academic, for-credit program at any college or
university; and
e can demonstrate improvement through performance upon reenrollment.
Application Process for Academic Renewal:
1. The student must submit an application for admission, submit an official transcript from ALL colleges attended
(excluding Fletcher), and be admitted to the College.
2. During the first semester of enrollment, the student must be enrolled in an academic program and in at least six (6)
credit hours.
3. The student must submit an Application for Academic Renewal along with supporting documents to the Registrar’s
Office before or during the first semester of enrollment. Applying for Academic Renewal does not ensure approval.
4. The student must submit a letter of explanation to include evidence that there is reasonable expectation of future
satisfactory performance.
5. The Registrar’s Office reviews the academic record to determine eligibility to be considered for Academic Renewal and
accordingly approves or denies the request.
o If Academic Renewal is not declared during the first term of reenrollment, then the student is eligible to appeal
for an exception the following semester.
6. Denials of requests for academic renewal may be appealed to the Vice Chancellor for Academic Affairs for a final
decision.

Actual Implementation of Academic Renewal:

The actual implementation of Academic Renewal will be contingent upon successful completion of at least six (6) credit hours
(with a semester GPA of no less than 2.0) during the student’s first term of reenrollment after approval to ensure academic
success. [t will be the student’s responsibility to return to the Registrar’s Office for review of academic success.

o If the semester average is less than a 2.0, Academic Renewal will not be implemented on the student’s academic
transcript and the approval for Academic Renewal will be null and void.

o Ifthe first term of enrollment after appeal for Academic Renewal is successful with a semester GPA of no less than 2.0,
Academic Renewal is implemented on the academic transcript.

o  Only credits with grades of A, B, C, and P will remain as credits earned to be used to satisfy requirements for
awards and will be used in the cumulative GPA.
o Academic Renewal will be noted on the academic transcript.

o All other grades (e.g. D, F, U, etc.) will be flagged for Academic Renewal. These credits will be excluded from credit
earned and will not be used in the GPA. In addition, these credits will not be used to meet graduation requirements or
to compute the cumulative GPA leading to awards.

e The total cumulative grade point average (excluding courses waived by Academic Renewal) will be considered for
academic honors awarded at graduation.

The following standards apply:

e All credits will remain on the transcript as attempted hours and will be used to determine eligibility for financial aid. A
student who receives Academic Renewal may or may not be eligible for financial aid at Fletcher. It is the student’s
responsibility to contact the Financial Aid Office for more information.

e Fletcher will recognize Academic Renewal granted by other LCTCS institutions without appeal of acceptance.

e Fletcher may recognize Academic Renewal from institutions outside the LCTCS System, but the student must submit a
request to apply it to his or her record.

e A non-LCTCS institution may choose to accept or deny the transfer of Academic Renewal granted by Fletcher. Students
are encouraged to investigate the Academic Renewal policy if they plan to transfer to another institution.

e Students are cautioned that many undergraduate curricula and graduate professional schools compute the
undergraduate grade point average on all hours attempted when considering applications for admission.




e Students must sign the Application for Academic Renewal certifying that they understand the ramifications and accept
all the terms of Academic Renewal.

ACADEMIC HONESTY

An essential rule in every class at Fletcher is that any work for which a student will receive a grade or credit be entirely his/her
own or be properly documented to indicate sources. When a student does not follow this rule, he/she is dishonest and
undermines the goals of the College. Cheating in any form will not be tolerated. Students must not cheat and/or plagiarize any
work submitted for credit, whether prepared in or out of class. Responsibility rests with the student to know the acceptable
methods and techniques for proper documentation of sources. Instances of any form of cheating will result in formal College
action. Additional information regarding the policies, procedures and sanctions associated with academic misconduct can be
found in the Student Handbook. Acts of academic dishonesty include:

CHEATING

Cheating is the fraudulent act of deception on an academic exercise by a student who misrepresents the mastery of information.
Unpremeditated Cheating. Unpremeditated cheating is an act of academic cheating taken without advanced contemplation,
prior determination, or planning. Examples of unpremeditated cheating include, but are not limited to, copying from another
student’s paper, allowing another student to copy from a paper, and/or using the course textbook or other material, such as a
notebook, without authorization.

Premeditated Cheating. Premeditated cheating is an act of cheating which grows out of advanced planning, contemplation, or
deliberation. Premeditated cheating includes, but is not limited to, collaborating with another person by giving or receiving
information without authority and/or using specially prepared materials without authority to do so, e.g., notes, formula lists,
etc.

COLLUSION

Collusion is defined as the unauthorized collaboration with another person in preparing academic assignments offered for credit
or collaboration with another person to commit a violation of any section of the scholastic dishonesty rules. An example of
collusion includes, but is not limited to, using another person’s computer jump drive despite instructions to the contrary or
without authority to do so.

CHANGE OF FINAL GRADE/GRADE APPEAL POLICY

Final grades are available to the student through LoLA approximately five days after the end of each semester. The student
should review the grades for accuracy. If the student feels there is an error, he/she should contact the course instructor no later
than the end of the first week of the following semester. If a student is unable to contact an instructor, the student should contact
the department head. If an incorrect grade was recorded, the instructor/department head must complete a Change of Grade
Form and submit the completed form to the Registrar’s Office. If the grade recorded is correct and the student wishes to appeal
the grade, the student must complete a Grade Appeal Request Form and submit the completed form to the Academic Dean of the
course for which the grade is being appealed. The appeal form must be submitted by the end of the third week of the following
semester. If the grade appeal is not granted, the student may then request a meeting with the Vice Chancellor of Academic and
Student Affairs.

COURSE DROP/WITHDRAWAL POLICY

A student may drop/withdraw from classes through LOLA on or before the final withdrawal date as designated on the College‘s
academic calendar. If a student drops a class during the designated drop/add period, the course is removed from the student's
transcript. If a student withdraws from a class after the designated drop/add period but on or before the designated final
withdrawal date, the recorded course grade will be a W. A student may not withdraw from a class after the designated final
withdrawal date unless an administrative withdrawal is granted by the department head or dean of the program in which the
student is enrolled.

An instructor may withdraw a student from a course for excessive absences. When a student accumulates excessive absences as
indicated by the attendance guidelines in the course syllabus, the instructor may withdraw the student from the roll of the class
by submitting a withdrawal request to the Registrar‘s Office. A student who is dropped for excessive absences may appeal this
action first to the instructor and then to the Vice Chancellor for Academic and Student Affairs (VCASA). The student must notify
the VCASA of the appeal in writing within one week of receiving the notice of the withdrawal. The student will be allowed to
attend class during the time the appeal is being considered to allow the student opportunity to complete the course if the appeal
is granted. The student and the instructor will be notified in writing as to the outcome of the appeal.




DEVELOPMENTAL COURSE PLACEMENT RETESTING POLICY

Students who have successfully completed (with a grade of C or better) the developmental course into which they were
originally placed on the basis of a placement test may re-test to see if they can bypass the next course level. Students should not
re-test unless they are planning to register for the courses in the following semester.

INCOMPLETE WORK

A student may receive a grade of “I” in a course if the student’s current average is a C or higher at the point of determination,
based on completed coursework when documented extenuating circumstances cause the student to be unable to complete the
required work. The student is responsible for making up all unfinished work within the next semester/session by the designated
date. The “I” will be changed to an “F” if all work is not completed satisfactorily by the required date. The student will not be
allowed to reenroll for the course until the “I” is changed to a letter grade.

Students should be aware that an “I” grade has financial aid implications and that they should complete the course work as soon
as possible. Students may not register for a course that has the course in which they received an “I” as a prerequisite until they
convert the “I” into a grade of “C” or above. If all work is not completed satisfactorily by the designated date, the “I” will be
changed to an “F.”

Plagiarism is the unacknowledged inclusion of someone else’s words, ideas, or data as one’s own in work submitted for credit.
When a student submits work for credit that includes the words, ideas, or data of others, the source of this information must be
acknowledged through complete, accurate, and specific footnotes, appropriate citations, and, in the case of verbatim statements,
quotation marks. Failure to identify any source published or unpublished, copyrighted or non-copyrighted, constitutes
plagiarism. Examples of plagiarism include, but are not limited to, undocumented use of any author’s main idea, undocumented
paraphrase of an author’s actual words, and/or undocumented, verbatim use of an author’s actual words.

READING EXEMPTION FOR TRANSFER STUDENTS

A transfer student who has successfully completed an English course (with a C or higher) that is directly equivalent to Fletcher’s
ENGL 1010 or ENGL 1000 will be exempted from providing a reading placement course or score. An exemption code will be
entered on the student’s record to allow the student to register for courses without receiving a prerequisite and test score error.




STUDENT SUCCESS CENTER

Student Success Coaches provide academic advising and planning to students and are assigned each semester by a student’s
declared major. Coach/Faculty Advisor assignments are noted in a student’s LoLA account. Students can visit the center at any
time during business hours to speak with a coach on a walk-in basis.

The Student Success Center offers tutoring services free of charge to assist Fletcher students in mastering their course materials.
Help is available for all classes through one-on-one or group tutoring and computer programs. The Student Success Center is
located at the main facility in Schriever. Hours of operation are posted each semester by the front door of the center. Learning
specialists are available at various times to help students with their course materials. Hours for these specialists are posted in
the center. Online tutoring services are offered by Math Faculty members. Hours are posted in course syllabi each semester.

ACADEMIC ACCOMMODATIONS

A student requesting academic accommodations must self-identify and register with the Assistant Director of Student Success
at the beginning of each semester. The students must meet with the Assistant Director of Student Success before being eligible
for receiving educational accommodations. At this meeting the student must provide proper and current documentation related
to his/her disability. The documentation provided must meet the following guidelines:
*  Documentation must be current and provided by a licensed professional qualified in the area of disability for which
he/she is recommending accommodations.
*  Documentation must be on letterhead from the said professional’s practice.
*  Documentation must have been completed no more than 3 years prior to the date that the student submits a request
for accommodations.
*  Documentation should address the nature of the disability, as well as the recommended accommodations, and should
describe how the specific disability impacts functioning in an academic setting.
*  Documentation should address the specific diagnosis, tests used in making the diagnosis, and, when appropriate, test
scores.
+ IEP Documentation that is less than 3 years old can be used.
If accommodations are granted, all policies and procedures will be explained to the student. The student must sign a contract
that states his/her approved accommodations and the rules for receiving accommodations. A copy of the contract will be
provided for instructors explaining what accommodations the student is entitled to and options for providing said
accommodations.
A student wishing to take his/her exams in the Testing Center must turn in an Accommodated Testing Form. All tests must be
scheduled and confirmed at least 48 hours in advance of the test date with the Student Success Center. The student must take
all exams at the same time that his/her classmates are testing unless there is a class schedule conflict or he/she has been granted
permission to do otherwise by the instructor. If there is a conflict, the student must take the test by the end of the assigned test
date. The student is responsible for obtaining all information needed during testing from the instructor. Test monitors will not
provide tutoring or guidance during testing. Tests must be turned in to the test monitor at the end of the allocated testing time.

ADULT LITERACY/ADULT BASIC EDUCATION

The Adult Literacy Program offers individuals the opportunity to upgrade their educational skills. The program concentrates on
upgrading basic skills in reading, language, and math. The program also prepares individuals for the HiSET exam in order to
obtain an equivalency diploma. Once a student reaches satisfactory scores on the official practice test, he/she will then be
recommended for the examination.

The Adult Literacy Program is offered year round. Applicants to the Adult Literacy program must be 18 years of age or older.
Interested persons should contact WorkReadyU Office 985-448-5925..

PEDESTAL BANK LIBRARY SERVICES

The Pedestal Bank Library at Fletcher exists to support the mission and goals of the College. The library provides students,
faculty and staff with the materials, resources, and instructional services necessary for teaching and learning. The Pedestal Bank
Library is located in Room 128 at the main campus in Schriever. Library hours for semesters, holidays, and breaks are posted
on the Fletcher website and outside the library entrance.

The library allows access to learning resources within the library, as well as outside the library through interlibrary loan (ILL)
and consortia and cooperative agreements. The library provides a wide range of materials in print and electronic format as well
as educational technology and free educational tutorials on research, citations, and other topics by request for faculty and




students. Students may retrieve information twenty-four hours a day, seven days a week using library electronic resources on
the library website. Library resources include print titles, audiovisual items, eBooks, active print periodical subscriptions, active
print newspaper subscriptions, and full-text and citation databases. Equipment such as anatomy models, laptops, iPads, mobile
projectors, headphones, and graphing calculators are available for checkout. Charging stations are available for charging a
variety of mobile devices. The library provides computer workstations with printing, scanning, and copying capabilities. Study
rooms are available for group or individual use.

Fletcher’s membership in the LOUIS consortium provides students and faculty with effective on-campus and remote access to
the library holdings as well as access to information about collections and holdings of other libraries throughout the state. LOUIS
catalogs, with over six million bibliographic records, are available twenty-four hours a day to all users with Internet access.
Students may borrow materials from other libraries through the Pedestal Bank Library’s membership in LOUIS, which provides
Fletcher students and faculty direct and convenient access to academic library collections and resources across the state.
Students and faculty may obtain LOUIS Reciprocal borrowing cards from the library. The Louisiana State Library, a member of
LOUIS, offers a statewide book courier service for interlibrary loan (ILL). Materials for Course Reserves are located at the
Circulation Desk. A student self-service center provides students with a paper cutter, pencil sharpener, stapler, hole-punch, and
other office supplies for use in completing assignments.

LIBRARY CIRCULATION POLICY AND LOAN PERIODS

Students must have a valid Fletcher Student ID to use library resources. Loan periods for materials are as follows:

e Books: 3 weeks

e Audio/Visual: 3 weeks

e Course reserves: varies

e Equipment: Varies
The library does not charge fines for materials that are overdue; however, patrons with materials that are damaged or lost are
responsible for the replacement value of the item and a $20 processing fee. Materials must be returned to the library during
normal operating hours. Periodicals, and reference materials normally do not circulate. Full policies are available on the library
website.

LIBRARY CODE OF CONDUCT

In addition to the Standards of Student Conduct outlined in the Student Handbook, library patrons are expected to adhere to the
following rules:

e Drinks should be in containers with lids. Food is limited to items that are small and contained (a bag of chips, for
example) and not disruptive to other patrons. Any food items allowed on Fletcher property but not inside the library
can be consumed at the tables outside the library. All trash should be disposed of properly.

¢ Noise should be kept at a reasonable level. Conversation is not restricted, but should not disturb other patrons. Music
and/or videos should be played through headphones at a reasonable level. Phone calls should take place outside of the
library. Disruptive patrons may be asked to leave the library.

e Animals are not allowed unless they are service animals.

e Library patrons are responsible for their personal belongings. Items left unattended by a patron cannot be watched by
library staff.

e Children are welcome in the library, but must be accompanied by an adult. Children are accountable to the same noise
restrictions as other patrons. Adults with disruptive children may be asked to leave the library.

INSTRUCTIONAL OPPORTUNITIES PROVIDED BY THE LIBRARY

Two types of instruction are available to faculty and students as part of the services provided by the library. These services are
as follows:

Course-Integrated Instruction. Instructors may request librarians to provide course-integrated library instruction either in the library,
in the classroom (in person or virtually), or at other Fletcher locations. Instruction sessions are tailored to the specific needs of the
students for a particular topic. Students are directed to information resources that the library owns and are taught how to use them
effectively for course assignments and research papers.

Research Consultations. Librarians are available both face to face and virtually to assist students and faculty with information resources
available through the library in one-on-one research consultations. Fletcher library users are encouraged to contact the librarians for
their research needs.




ADDITIONAL SERVICES FOR STUDENTS

Mental Health, Career and Academic Counseling Services by a Licensed Professional Counselor are available through the Student
Success Center. Students can make appointments through the Student Success Center or via email to counseling@fletcher.edu. Fletcher
is a member of College Central Network. Students and employers may subscribe to this service free of charge
www.fletcher.edu/careerservices.
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PROGRAMS OF STUDY

The following section is a description of all programs of study offered at Fletcher Technical Community College. The
curricula are as accurate and complete as possible at the time of publication of this catalog. Since this catalog was
prepared, some programs may have been added or deleted and/or changes in curricula may have been made. Each
credential type and possible exit level designations are defined below. Exit levels are indicated in bold on the
curriculum page for each program of study.

CTC=

CTS =

CGS =

TD =

AA =

AS =

AAS =

AGS =

Career and Technical Certificate: An applied skills program (6-18 credit hours) that provides specific,
meaningful technical skills relative to employment readiness. The CTC includes a demonstrated alignment
with, and a process whereby a student’s competencies are verified against, a set of pre-determined standards
which lead to and/or prepare an individual to test for an industry-based certification (IBC), state licensure,
or state-recognized certification awarded by an independent, third party that is recognized by business and
industry and/or the State of Louisiana. At least half of the CTC requirements should be distinctive from other
credentials. The CTC is NOT designed for transfer to an academic degree program. CTCs may be combined to
form a Certificate of Technical Studies (CTS) and/or a Technical Diploma (TD).

Certificate of Technical Studies: An applied, technical program (16-33 credit hours) to provide a student with
a broad technical competency in a specific area or field. The CTS is NOT designed for transfer into an
academic degree program.

Certificate of General Studies: An academically-oriented offering designed to provide students with a broad
foundation of fundamental academic skills, primarily for personal growth or as preparation for further
collegiate study. The CGS framework allows students an opportunity to tailor their courses to meet admission
or pre-requisite requirements of a transfer institution. The 30-hour curriculum consists of eight general
education courses (24 SCH) and two elective courses. CGS programs are strictly limited to two-year
institutions.

Technical Diploma: An applied, technical program (45-60 credit hours) usually formed by combining
multiple CTSs and/or CTCs. TD programs are NOT designed for transfer.

Associate of Arts Degree: An academic degree program (60-72 credit hours) with a significant general
education core (27 credit hours) designed primarily to serve as preparatory for transfer to a related
baccalaureate program.

Associate of Science Degree: An academic degree program (60-72 credit hours) with a significant general
education core (27 credit hours) designed primarily to serve as preparatory for transfer to a related
baccalaureate program.

Associate of Applied Science Degree: An applied degree program (60-72 credit hours) primarily designed to
prepare students for immediate employment or career entry.

Associate of General Studies Degree: An academic program (60 credit hours), with a limited core component,
primarily designed to prepare students for immediate employment or career entry. AAS degrees can be
formed by combining a TD with 15 credit hours of required general education or can be a distinct curriculum.
All general education coursework must meet SACSCOC requirements. If technical coursework required of the
degree is intended for transfer to a university, this coursework must meet appropriate SACSCOC
requirements.




AALT =Associate of Arts Louisiana Transfer Degree: An academic program (60 credit hours) that follows a
prescribed curriculum (providing both structure and flexibility) and assures transfer of the 60 SCH in the
degree plus credit for completion to the Board of Regents’ required general education block at any public
university.

ASLT = An academic program (60 credit hours) that follows a prescribed curriculum (providing both structure and
flexibility) and assures transfer of the 60 SCH in the degree plus credit for completion to the Board of Regents’
required general education block at any public university.

Certificates, technical diplomas, and degrees earned are recorded on the transcript upon verification of award
requirements. Printed awards are issued only when an applicant applies for graduation. Associate degrees have
general education requirements (GERs). Refer to Appendix E for approved general education courses.

Listing of a program does not necessarily mean that enrollment is accepted every semester. Program availability
varies and start dates are often determined by the program coordinator. If no information is given in the program
description, students should contact the department or Enrollment Services to determine when the program is to be
offered.




ACCOUNTING TECHNOLOGY
CERTIFICATE/DEGREE OPTIONS

DEPARTMENT: Business and Information Systems (BSIS)

PROGRAM DESCRIPTION: This program of study provides specialized classroom instruction and practical
experience to prepare students for employment as accounting technicians or to provide supplemental training for
persons previously or currently employed as accounting technicians. The program prepares individuals to provide
technical support to professional accountants and other management personnel. It includes instruction in general
accounting principles and practices, posting transactions to accounts, recordkeeping systems, and accounting
software operation.

PROGRAM ACCREDITATION: Accreditation Council for Business Schools and Programs (ACBSP)
PROGRAM COORDINATOR: Tracy Carmichael
PROGRAM INSTRUCTOR(S): Susan Guerrero, Tracy Carmichael, Brandy Sevin, Lynette Callahan

SPECIAL COMMENTS: All business courses in this program of study, must be completed with a grade of C or higher.
A grade of D or higher is acceptable in general education courses and electives unless the course will be used for
transfer or as a prerequisite to another course. Generally, only courses with a grade of C or higher will be considered
when transferring courses to Fletcher. However, if a course appears on the Louisiana Board of Regents’ statewide
student transfer matrix, the course will follow the guidelines stated above. Computer application courses have a five-
year time limit.

OVERALL GRADE POINT AVERAGE: Program requirements must be completed with an overall grade point average
of 2.0 or higher in order to receive a certificate or associate degree.

STUDENT LEARNING OUTCOMES: Students who successfully complete an Accounting Technology program will be
able to

1. Apply accounting terminology, prepare and analyze financial documents, post transactions, and complete
payroll procedures.

2. Use computers to create paper and electronic documents, organize spreadsheets, access, retrieve, and
communicate information.

3. Communicate effectively using the written English language to produce clear, concise, and coherent
documents.

4. Demonstrate interview techniques and resume writing skills, locate employment resources, and determine

the expectations of employers.

Use professional accounting software.

Apply basic mathematical functions used to solve business-related problems.

7. Demonstrate administrative procedures emphasizing safe, efficient working environments.

own




Curriculum

Total Lecture Lab Other
Course No. Course Name Cr.Hrs. Cr. Hrs. Cr. Hrs. Cr. Hrs.
Semester 1
ENGL 1000/1010 English Composition I (GER) 3 3 0 0
ACCT 2100 Financial Accounting 3 3 0 0
CPTR 1100 Introduction to Computer App 3 3 0 0
KYBD 1100 Keyboarding I (3/0/3 or 1/2/3) 3 1 2 0
12
Semester 2
ACCT 2300 Intermediate Accounting (spring only) 3 3 0 0
CINS 1350 Spreadsheet Applications 3 3 0 0
CINS 1250 Word Processing 3 3 0 0
BUSN 2130 Personal Finance 3 3 0 0
CTS- Account Clerk (24) 12
Semester 3
BUSN 1050 Business Communications 3 3 0 0
CINS 1750 Database Applications (fall only) 3 3 0 0
ACCT 2250 Payroll Accounting (fall only) 3 3 0 0
ACCT 2500 Computerized Accounting (fall only) 3 3 0 0
CTS- Payroll Clerk (36) 12
Semester 4
ACCT 2110 Managerial Accounting 3 3 0 0
ACCT 2400 Advanced Accounting (spring only) 3 3 0 0
MATH 1000/1100 College Algebra or
or MATH1160/1170 Contemporary Mathematics 3 3 0 0
Approved Business Elective 3 3 0 0
BUSN 2451 or Integrated Career Skills or
BUSN 2980 Internship - ACCT, BSAD, and OSYS 3 3 0 0
15

Additional general education courses needed for the degree:

(These courses can be taken throughout the four semesters or during summer semesters.)

Approved Humanities (GER)
Approved Natural Science (GER)
Approved Social Science (GER)
AAS- Accounting Technology

Total Credit Hours: 60

Total Clock Hours: 975

3 3 0 0
3 3 0 0
3 3 0 0
9

CIP Code: 520302




AIR CONDITIONING AND REFRIGERATION
CERTIFICATE/TECHNICAL DIPLOMA OPTIONS

PROGRAM DESCRIPTION:

This program of study provides specialized classroom instruction and practical shop experience to prepare students
for employment in a variety of jobs in the field of heating, air conditioning, and refrigeration. The program prepares
individuals to install, diagnose, repair, and maintain the operating condition of domestic, residential, and commercial
heating, air conditioning, and refrigeration systems.

PROGRAM ACCREDITATION: HVAC Excellence
PROGRAM COORDINATOR: Johnny Marks
PROGRAM INSTRUCTOR(S): Johnny Marks

SPECIAL COMMENTS: All Air Conditioning and Refrigeration courses in this program of study must be completed
with a grade of C or higher. Students should check with the department head for specific general education course
grade requirements.

OVERALL GRADE POINT AVERAGE: Program requirements must be completed with an overall grade point average
of 2.0 or higher in order to receive a diploma or a certificate.

STUDENT LEARNING OUTCOMES: Students who successfully complete an Air Conditioning and Refrigeration
program will be able to

1. Demonstrate an understanding of mathematical principles needed to install and troubleshoot HVAC
equipment.

Demonstrate knowledge of the proper refrigerant handling techniques.

Explain the principles of the refrigeration process.

Diagram, install, and troubleshoot electrical devices and circuits as applied in the HVAC industry.

Install and troubleshoot domestic air conditioning and refrigeration systems.

Demonstrate knowledge of how to design, troubleshoot, and install residential air conditioning, gas heat,
electric heat, heat pumps systems according to industry standards and practices.

7. Demonstrate an understanding of industry safety procedures.
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Curriculum

Total Lecture Lab Other

Course No. Course Name Cr. Hrs. Cr. Hrs. Cr. Hrs. Cr. Hrs.
Semester 1
HACR 1150 HVAC Introduction 3 1 2 0
HACR 1160 Principles of Refrigeration I 3 1 2 0
HACR 1170 Principles of Refrigeration II 3 1 2 0
HACR 1180 Principles of Refrigeration II1 3 1 2 0

CTC-HelperI (12) 12
Semester 2
HACR 1210 Electrical Fundamentals 3 1 2 0
HACR 1220 Electrical Components 3 1 2 0
HACR 1230 Electrical Motors 3 1 2 0
HACR 1240 Applied Electricity & Troubleshooting 3 1 2 0

CTS-Helper 11 (24)
HACR 1410 Domestic Refrigeration 2 1 1 0
HACR 1420 Room Air Conditioners 2 1 1 0

CTS-Domestic A/C & Refrigeration (28) 16
Semester 3
HACR 2510 Residential Central Air Conditioning I 3 1 2 0
HACR 2520 Residential Central Air Conditioning 11 2 1 1 0
HACR 2530 Residential System Design 2 1 1 0
HACR 2540 Residential Heating I 3 1 2 0
HACR 2550 Residential Heating I1 3 1 2 0
HACR 2560 Residential Heat Pumps 2 1 1 0
CLCR 2000 Career Preparation 2 2 0 0

17

TD-A/C & Refrigeration Technology (45)

Total Credit Hours: 45

Total Clock Hours: 1,695 CIP Code: 470201
Optional Electives
SOLR 1000 Solar Fundamentals 3 3 0 0
SOLR 1010 PV Solar Applications 3 1 2 0
SOLR 1020 Industrial Solar Applications 3 1 2 0
SOLR 1030 Solar Thermal Applications 3 1 2 0
HACR 2810 Commercial Air Conditioning I 6 2 4 0
HACR 2820 Commercial Air Conditioning Controls 7 3 4 0
HACR 2830 Commercial Air Conditioning 11 6 2 4 0

The following courses may be substituted for the above course requirements with approval from the Dean of Technical Education:

SPPR 2991 Special Projects | 1 0 1 0
SPPR 2993 Special Projects Il 2 0 2 0
SPPR 2995 Special Projects 111 3 0 3 0
SPPR 2996 Special Projects IV 3 3 0 0
SPPR 2998 Special Projects V 1 1 0 0
SPPR 2997 Practicum 3 0 3 0
SPPR 2999 Cooperative Education 3 0 3 0




AUTOMOTIVE TECHNOLOGY
CERTIFICATE/TECHNICAL DIPLOMA OPTIONS

PROGRAM DESCRIPTION: This program of study provides specialized classroom instruction and practical shop
experience to prepare students to engage in the servicing and maintenance of all types of automobiles. The program
prepares individuals to select, safely use, and maintain hand and power tools, jacks, and hoisting equipment.
Instruction is provided in the diagnosis of malfunctions and the repair of the following: engines; fuel, electrical,
cooling and brake systems; drive train; and suspension systems. This program is aligned with the knowledge
required to pass the certification tests given by the National Institute for Automotive Service Excellence. Courses of
instruction specify occupational competencies individuals must attain according to the priorities for tasks
established by the National Automotive Technicians Education Foundation (NATEF). The instructor of this program
is NATEF master certified.

PROGRAM ACCREDITATION: National Automotive Technicians Education Foundation (NATEF)
PROGRAM COORDINATOR: Jason Altham
PROGRAM INSTRUCTOR(S): Jason Altham

SPECIAL COMMENTS: All Automotive Technology courses in this program of study must be completed with a grade
of C or higher. Students should check with the department head for specific general education course grade
requirements.

OVERALL GRADE POINT AVERAGE: Program requirements must be completed with an overall grade point average
of 2.0 or higher in order to receive a certificate or diploma.

STUDENT LEARNING OUTCOMES: Students who successfully complete an Automotive Technology program will be
able to

Demonstrate the use of tools and equipment used in the automotive service industry.
Describe the theory of operation of automotive systems.

Diagnose and document component failures.

Inspect, adjust, repair or replace automotive components.

Work safely and in compliance with regulation and industry standards.

Locate manufacturer specific information.
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Automotive Technology Curriculum

Course No.

Semester 1
AUTO 1000
AUTO 1001
AUTO 1100
AUTO 1101

Course Name

Intro to Automotive Technology
Intro to Automotive Technology Lab
Engine Repair

Engine Repair Lab

CTC-Engine Repair Technician (6)

AUTO 1200
AUTO 1201
AUTO 1300
AUTO 1301

Automatic Transmission & Transaxle
Automatic Transmission & Transaxle Lab

Manual Drive Trains
Manual Drive Trains Lab

CTC-Transmission Technician (8)

Semester 2
AUTO 1400
AUTO 1401
AUTO 1500
AUTO 1501

Steering & Suspension
Steering & Suspension Lab
Brakes

Brakes Lab

CTC-Steering and Brakes (9)

AUTO 1600
AUTO 1601

Semester 3
AUTO 1610
AUTO 1611

Electrical /Electronic I
Electrical/Electronic I Lab

Electrical/Electronic II
Electrical/Electronic Lab 11

CTC-Electrical Technician (8)

AUTO 1700
AUTO 1701

Heating & Air Conditioning
Heating & Air Conditioning Lab

CTC-Heating & Air Conditioning (6)

AUTO 1800
AUTO 1801
AUTO 1810
AUTO 1811

(Includes AUTO 1000 & AUTO 1001)
Engine Performance I

Engine Performance I Lab

Engine Performance II

Engine Performance Lab II

CTC-Engine Performance Technician (10)

Additional course needed for the diploma:

(This course can be taken